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BMW GROUP æTHE WORLDëS LEADING PROVIDER OF PREMIUM 
PRODUCTS AND PREMIUM SERVICES FOR INDIVIDUAL MOBILITY.

BMW Group Network
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BMW FINANCIAL SERVICES IS AS AN INTEGRAL PART OF THE BMWGROUP 
VALUE CHAIN.
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BMWGROUP FINANCIAL SERVICES AT A GLANCE.
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Global Presence 2014

Alphabet

êEU Bankë

Americas

Asia, Pacific

EMEA

30%

11%

17%

13%

15%

14%

Global Operations in 54 Countries

> 7,000 Employees (80 % outside Germany)

Business Lines(Portfolio Size 2014)

BankingInsurance

Multi Make 

Financing

Retail Finance

ŵ7.5 bn.

ŵ9.2 bn.

ŵ67.0 bn.

3.2 Mio. Contracts

Fleet 

Business

ŵ9.7 bn.

HQ& others

Commercial Finance

ŵ13.1 bn.



BMW FINANCIAL SERVICES æ22 YEARS OF EVOLUTION IN THE AMERICAS.
FROM DIVERSIFICATION TO INTEGRATED SERVICES.

BMW Financial 

Services takes 

hold of U.S.

BMW Bank launch Salt Lake City

Introduction direct financing

and eContracting

700K + Active Accounts

Ohio expansion to 

Regional Service 

Center (RSC)

RSC Integrate

RSC Integrate
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1996 National Customer 

Service Center built in Ohio -

all  Operations under one roof. Expansion of Insurance Business
Launch of BMW i

1993     1996      1997        1998      1999      2000             2006         2007            2009      2010  2011       2012        2014       

Ultimate Drive 

Mobile App

Page 4



Page 6

SUSTAINABLE GROWTH OF SERVICED UNITS, PORTFOLIO & NEW BUSINESS 
WITH THE UNITED STATES AND THE REGION. 

Capital Markets Day æEd Robinson

Serviced Vehicle Units (Thousands)

Serviced Vehicle Portfolio (Billion ŵ)

New Business Volume (Billion  ŵ) 

814 855 900 932 978 1,031 1,067 

2008 2009 2010 2011 2012 2013 2014

18.5 18.2 19.1 20.0 20.5 21.9
27.0

2008 2009 2010 2011 2012 2013 2014

9.3 8.4 9.3 9.1 10.8 12.5 12.2

2008 2009 2010 2011 2012 2013 2014

31%

69%

36%

64%

33%

67%

US share of Total 

FS 2014

Around 1/3 of Global Financial Services Volume is generated in the United States.

United States

Rest of Region 
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THE US RISK MANAGEMENT HOUSE SETS THE STANDARDS FOR OUR 
COMPREHENSIVE RISK MANAGEMENT STRATEGY.  
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Comprehensive Risk Management Strategy
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Communication

Business  and Market Knowledge

Quant analytics, expert opinion

Retail Credit Risk Commercial Credit 

Risk

Residual Risk Operational Risk Compliance Risk Interest Rate Risk


