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The BMW Group’s corporate culture is based on the values of openness, appreciation, 
trust, transparency, and responsibility; our corporate governance is aligned with ethi- 
cal principles. 


The BMW Group is a member of the UN Global Compact and committed to operating  
in accordance with the International Bill of Human Rights. The company takes a clear 
position on human rights and maintains high environmental and social standards. We 
undertake to ensure compliance with these principles in our global business activities 
and expect the same from our suppliers. To achieve this, we rely on trust-based busi- 
ness relationships, with appropriate monitoring built in – which also gives us credibility. 
Our holistic and strategic approach lays the foundation for company-wide activities to 
ensure respect for human rights and corresponding environmental standards. 


Our business model focuses on individual mobility in the premium and luxury segment – 
which we are making more sustainable, step by step, by setting binding milestones and 
considering worldwide climate goals. We take a long-term, holistic view that begins  
with respect for human rights and sustainable extraction of raw materials throughout  
our far-reaching supplier network and extends all the way into our sales networks. 


We firmly believe that exemplary corporate governance must always be based on 
respect for people and the environment.


Oliver Zipse  Dr Martin Kimmich
BMW AG  BMW AG
Chairman of the  Chairman of the
Board of Management Central Works Council


W E  TA K E  R E S P O N S I B I L I T Y


OLIVER ZIPSE DR MARTIN KIMMICH







OUR COMMITMENT TO RESPECT HUMAN RIGHTS AND
CORRESPONDING ENVIRONMENTAL STANDARDS


HUMAN RIGHTS AND ENVIRONMENT-RELATED RISKS 
WITHIN OUR SPHERE OF INFLUENCE


Prohibition of child labor


Prohibition of forced labor


Freedom of association and right to collective bargaining


Protection from discrimination


Right to health and occupational safety


Right to fair remuneration


Working hours


Use of security personnel


Rights of local communities and indigenous peoples


Handling high-risk raw materials


Protection of personal data 


OUR APPROACH TO IMPLEMENTING HUMAN RIGHTS   
AND ENVIRONMENTAL DUE DILIGENCE


SCOPE


BMW Group and employees


Engaging with suppliers and other business partners


Impacted and potentially vulnerable groups
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RISK MANAGEMENT AND RESPONSIBILITIES


RISK ASSESSMENT 


1. Risk identification


2. Risk analysis and assessment 


3. Prioritization of risks


CONTROL, PREVENTIVE, AND REMEDIAL MEASURES


Control measures


Preventive measures


Remedial measures


VERIFICATION OF EFFECTIVENESS


COMPLAINTS MECHANISMS


REPORTING
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The BMW Group recognizes its social responsibility and 
is particularly aware of its responsibility as a company to 
uphold human rights and related environmental standards. 
We do so not only in our own business area, but also make 
every effort to ensure compliance with these fundamen-
tal rights in our upstream and downstream supply chains 
worldwide. To meet this objective, we require our new and 
existing suppliers, as well as other business partners, to 
ensure compliance with our standards – and to require 


We are committed to compliance with the following 
international standards: 
 International Bill of Human Rights, consisting of the 


 United Nations Universal Declaration of Human Rights, 
 as well as the International Covenant on Civil and 
 Political Rights (ICCPR) and the International Covenant 
 on Economic, Social, and Cultural Rights (ICESCR),
 UN Guiding Principles on Business and Human Rights,
 ILO Declaration on Fundamental Principles and Rights 


 at Work, 
 ILO Tripartite Declaration of Principles Concerning Mul-


 tinational Enterprises and Social Policy (MNE Declara-
 tion) and ILO Convention 169,
 Organization for Economic Cooperation and Develop-


 ment (OECD) Guidelines for Multinational Enterprises, 
 and the
 Ten Principles of the UN Global Compact, which we 


 signed in 2001.


Since 2018, the BMW Group Code on Human Rights and 
Working Conditions complements the Joint Declaration on
Human Rights and Working Conditions at the BMW Group 


the same from their suppliers and business partners. We 
provide those impacted by human rights and correspond-
ing environmental violations, particularly vulnerable groups, 
with access to remedial measures. Where necessary, we 
involve relevant external stakeholders in our actions. Inter-
nal regulations and instructions serve as our guidelines 
and help us comply with statutory provisions for human 
rights and environmental due diligence; in many cases, 
we also go beyond these requirements.  


of 2010. This policy statement expands and clarifies the 
BMW Group Code on Human Rights, with reference to 
the legal requirements arising from the German Act on 
Corporate Due Diligence Obligations in Supply Chains 
(German Supply Chain Due Diligence Act).


Sustainable business practices can only be effective if 
they are upheld throughout the entire supply chain. For 
this reason, we not only set a high bar for ourselves, but 
also require environmental and social standards to be 
implemented by our suppliers and other business part-
ners. We engage our existing suppliers in dialog, based 
on our contracts and the Supplier Code of Conduct, and 
work together with them to make improvements. New 
suppliers are directly integrated through our tender doc-
uments. We also oblige them to require compliance with 
human rights and environment-related standards at their 
own suppliers and business partners accordingly. At the 
same time, we are constantly working to improve our pro-
cesses, measures, and activities, and also bring in exter-
nal partners to achieve this.


O U R  C O M M I T M E N T  T O  R E S P E C T 
H U M A N  R I G H T S  A N D  C O R R E S P O N D I N G 
E N V I R O N M E N TA L  S TA N D A R D S
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P R O H I B I T I O N  O F  C H I L D  L A B O R 


A child’s development must not be hindered by under-
taking any kind of work that keeps them from receiving 
an education. Their dignity must be respected and their  
health and safety protected. In accordance with ILO Core 
Labor Standards, we adhere to minimum employment 
ages and categorically reject child labor. This applies,  
in particular, to the worst forms of child labor, i.e. involv- 
ing children and young people under the age of 18, prac- 
tices akin to slavery, or activities that are dangerous or 
immoral. We therefore verify whether applicants and 
employees have reached the minimum age for employ-
ment, for example, as well as determining which tasks  
may be performed by those under the age of 18. 


F R E E D O M  O F  A S S O C I AT I O N  
A N D  R I G H T TO  C O L L E C T I V E  
B A R G A I N I N G


We recognize the right of employees to form trade unions 
and participate in collective bargaining to negotiate work-
ing conditions. The BMW Group fosters a culture charac-
terized by trust-based, constructive cooperation with re-
spective employee representatives. Even when we have 
different perspectives, the aim is to maintain a good work-
ing relationship in the interest of the company and its em- 
ployees. Employees are neither favored nor disadvantaged 
for belonging or choosing not to belong to a trade union 
or employee representative body. At locations without em- 
ployee representation, we promote regular consultation 
between the workforce and the company.


P R O H I B I T I O N  O F  F O R C E D  L A B O R


As a general principle, we do not tolerate forced or com-
pulsory labor of any kind. In accordance with ILO Core 
Labor Standards, we strongly oppose the use of forced  
or unlawful compulsory labor in our business activities, 
from the very beginning of the supply chain. This also 
includes all forms of modern slavery and human traffick-
ing. All employment contracts with the BMW Group or 
with enterprises and suppliers commissioned by it must 
always be concluded on a voluntary basis. All employ-
ment relationships may be terminated by both parties, 
subject to reasonable or statutory notice. 


In our risk assessment, we examine human rights and environment-related risks, 
which may arise as part of our business activities. We follow up on every indica-
tion of human rights violations. To ensure that our actions are as proactive and 
preventive as possible, we focus our human rights due diligence processes on 
issues where we have identified the most relevant human rights and environ-
ment-related risks. These are either related to our business activities directly 
at our locations or, indirectly, in our global supply chains. We also exert our in-
fluence in the upstream and downstream supply chain and require existing 
and new suppliers, as well as other business partners, to address the risks de-
scribed below in an appropriate manner and to expect the same from their own 
suppliers and other business partners. You can find regularly updated informa-
tion on the human rights and environment-related risks we have considered, 
identified, and prioritized online.


H U M A N  R I G H T S  A N D  E N V I R O N M E N T- R E L AT E D  R I S K S  W I T H I N  O U R  S P H E R E  O F  I N F L U E N C E
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P R OT E C T I O N  F R O M  D I S C R I M I N AT I O N


Equal treatment of all employees is firmly established as a fundamental prin- 
ciple of our company policy. We do not tolerate any form of discrimination or 
unequal treatment. Throughout our supply chain, we strive to ensure that no 
one is disadvantaged, given preference, or harassed on the grounds of cha-
racteristics such as gender, skin color, religion, nationality, political or other be-
liefs, ethnicity, disability, age, sexual orientation, or any other characteristics 
protected by local laws, i.e. membership of a national minority, pregnancy, or 
veteran status. 


We support government programs designed to overcome the effects of past 
discriminatory practices or other disadvantages. Moreover, in keeping with 
our diversity concept, we actively promote diversity and nurture an open and 
inclusive corporate culture. 


R I G H T TO  FA I R  
R E M U N E R AT I O N


We offer our employees competitive, performance- 
based compensation, supplemented by additional  
benefits. Uniform global principles form the basis for 
an appropriate worldwide compensation system. 
Where available, the locally applicable, legally guar- 
anteed minimum standards and minimum wages of  
the respective economic sectors are complied with. 
Wages and reimbursable expenses are paid on time, 
in full, and in recognized currencies and may only be 
withheld from payroll with sufficient legal basis and 
relevant justification. 


W O R K I N G  H O U R S


The BMW Group’s working time principles take into 
account both operational and individual concerns. 
We view working hours as a key element of employer 
attractiveness. Work-life balance has high priority for 
us. We are guided by the ILO Core Labor Standards 
and comply with applicable national working time re- 
gulations. We support BMW Group entities worldwide 
in designing appropriate working time regulations. 
This includes compensation for overtime, in the form 
of time off or appropriate remuneration. 


R I G H T TO  H E A LT H  A N D  
O C C U PAT I O N A L  S A F E T Y


Protecting and promoting the health of the people who 
work for us is our top priority. We strictly comply with all 
applicable occupational health and safety legislation 
worldwide, as well as imposing our own additional re-
quirements, which extend beyond this. As an example, 
we apply ISO certification standards, such as ISO 45001, 
to improve occupational health and safety. We also strive 
to ensure the well-being of employees in the supply 
chain and make certain that no one is harmed as a re-
sult of their work.
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U S E  O F  S E C U R I T Y  P E R S O N N E L 


We do not tolerate unlawful conduct on the part of security personnel toward 
employees or third parties. Security forces engaged by us are contractually  
obliged to respect all internationally recognized human rights and environ- 
ment-related rights and to ensure that security personnel receive adequate 
guidance and training, where necessary, through appropriate regulations  
and measures. 


R I G H T S  O F  LO C A L  C O M M U N I T I E S  
A N D  I N D I G E N O U S  P E O P L E S


Our business activities take into consideration the health and livelihood of 
local communities and indigenous peoples. We consider risk scenarios like 
air, water, or soil pollution, deforestation, improper handling of hazardous 
waste, or groundwater extraction in areas of water scarcity when determin-
ing our precise fields of action, also to protect the legal positions of the 
above groups of persons. We also strongly oppose the destruction of cultur-
al and ritual sites and the unlawful eviction and deprivation of land, forests, 
and waters. 


It is also our declared aim to minimize the impact on the local population 
of construction work at our sites, as well as ongoing operations. We are 
committed to using environmentally-friendly and resource-efficient pro-
cesses and methods at our facilities that avoid adverse effects on the 
local population.


H A N D L I N G  H I G H - R I S K  
R A W  M AT E R I A LS 


We adopt a risk-based approach to handling raw  
materials with the aim of avoiding negative impact 
on human rights and environment-related stan-
dards. In our risk analysis, we take into account that 
some of the raw materials used to manufacture our 
products may be hazardous to people and the envi-
ronment during procurement and processing and 
require special measures. We therefore act in accor-
dance with the Minamata Convention on Mercury of 
10 October 2013, the Basel Convention on the Control 
of Transboundary Movements of Hazardous Wastes 
and their Disposal of 22 March 1989, and the Stock-
holm Convention on Persistent Organic Pollutants 
(POPs Convention) of 23 May 2001.


P R OT E C T I O N  O F  P E R S O N A L  D ATA


Protecting the individual rights of employees, customers, and other business partners to determine how 
their personal data is used is very important to us. The focus here is on compliance with applicable local 
data privacy laws by BMW Group affiliated companies. In the case of employee data, the companies 
align their protection with German or European legislation, in consultation with one another, in order to  
protect individual rights throughout the BMW Group. We thus make every effort to uphold the rights and 
freedoms of each individual, including the right to access, correct, block, or delete their personal data. 
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O U R  A P P R O A C H  T O  I M P L E M E N T I N G 
H U M A N  R I G H T S  A N D  E N V I R O N M E N TA L 
D U E  D I L I G E N C E 


S C O P E


Protecting human rights and corresponding environmental standards is a continuous process  
for us. We monitor implementation of our due diligence on an ongoing basis, taking account of 
changing framework conditions, the nature and scope of business activities, and findings from  
our processing of reports. On the basis of this information, we continuously refine human rights 
and environmental due diligence processes at our company, as well as in our relationships with 
suppliers and other business partners. Should national laws conflict with the individual princi-
ples of this policy statement, we seek to apply the highest possible priority to human rights and 
corresponding environmental standards within the legal framework of the country concerned. 


To meet our due diligence obligations, we examine the potential and actual impact of our business 
activities on human beings and the environment. For this purpose, we have established a man-
agement process that enables us to identify and prioritize relevant risks, as well as those groups 
potentially impacted by our business activities through our direct and indirect business relation-
ships. Our management process also listens to external voices, so that criticism from civil society 
and reported incidents can also be incorporated.


The scope of corporate due diligence is not restricted to the BMW Group’s own business 
area, but also extends to all affiliated companies over which the BMW AG exercises a deci-
sive influence, as well as employees and business partners throughout our entire supply 
chain. This also includes further groups that are directly or indirectly impacted by the activi-
ties of the BMW Group.


B M W  G R O U P  A N D  E M P LO Y E E S


Respect for human rights is integral to the BMW Group’s corporate culture and forms part of 
our shared values. Employees are required to act in accordance with the BMW Group Code 
on Human Rights, aligning their professional conduct with its principles and with the Policy 
Statement on Respect for Human Rights and corresponding Environmental Standards. The 
Human Rights Code is based on a due diligence process that enables us to identify critical 
or high-risk aspects and define actions. It reaffirms our commitment to human rights and 
clarifies how we protect human rights and corresponding environmental standards and imple-
ment ILO Core Labor Standards in our business activities worldwide. Compliance with these 
fundamental principles and rights worldwide is extremely important to us.
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E N G A G I N G  W I T H  S U P P L I E R S  A N D  
OT H E R  B U S I N E S S  PA R T N E R S


We consider our suppliers’ and other business partners’ commitment to  
fulfilling their social responsibility as an essential precondition for any form  
of cooperation. 


The Supplier Code of Conduct lays the foundation for supplier relationships, 
setting out basic principles, standards to be observed, and requirements  
for sustainability. It is an integral part of our tender documents, as well as  
our terms and conditions for new suppliers. The Supplier Code of Conduct,  
the General Terms and Conditions of Business, and the International Pur- 
chasing Conditions of the BMW Group require suppliers to commit to protect- 
ing human rights and corresponding environmental standards. They are also 
expected to require the same, within reason, from their own subcontractors – 
for example, by agreeing on a sustainability policy with their suppliers. You 
can find further information on our due diligence approach for the supplier 
network online.      


Our human rights and environmental due diligence requirements for other 
business partners are an integral part of all our contracts. Requirements for 
our sales partners are clarified in dealer contracts. We also provide our part-
ners with information on our requirements at dealer conferences, for example. 


I M PA C T E D  A N D  P OT E N T I A L LY  
V U L N E R A B L E  G R O U P S


Throughout our global supply chains, the human rights and corresponding 
environmental rights of the following groups of people can potentially be 
impacted, either by our business activities or their own business activities: 
 own employees (including temporary staff and apprentices), 
 employees of business partners and joint venture partners,
 employees in our direct and indirect supply chain, 
 groups of people indirectly connected to the supply chain: members 


 of local communities, as well as indigenous peoples.


To ensure effective due diligence, we identify those within these groups 
who are at greater risk of adverse human rights impacts. Those poten- 
tially impacted parties occupy a separate category within our due diligence 
processes. You can find further information on (potentially) impacted 
groups online. 


We are aware that human rights defenders are particularly at risk of be-
ing threatened, intimidated, discredited, or criminalized. We categorically 
reject this behavior and seek out discussion and constructive cooperation 
with human rights defenders as needed.


POLICY STATEMENT ON RESPECT FOR HUMAN RIGHTS AND CORRESPONDING ENVIRONMENTAL STANDARDS POLICY STATEMENT ON RESPECT FOR HUMAN RIGHTS AND CORRESPONDING ENVIRONMENTAL STANDARDS 1716



https://www.bmwgroup.com/en/sustainability/our-focus/environmental-and-social-standards/supply-chain.html

https://www.bmwgroup.com/de/nachhaltigkeit/unser-fokus/umwelt-und-sozialstandards/lieferkette.html#ace-845572087 

http://www.bmwgroup.com/humanrights





R I S K  M A N A G E M E N T  A N D  
R E S P O N S I B I L I T I E S


Improving the human rights situation within our supplier 
network and throughout our global supply chains is a 
major concern for us. We are committed to continuously 
refining our human rights and environmental due dili-
gence processes. Protecting human rights and corre-
sponding environmental standards in our business ac- 
tivities and in the supply chain is of outstanding impor-
tance to the Board of Management of BMW AG. The 
Board of Management is therefore informed at regular 
intervals and on an ad-hoc basis on measures that  
have been implemented to comply with the law. 


Responsibility for effective implementation is clearly 
defined throughout the company and lies with the re-
spective operating units of BMW Group companies and 
business partners, who must fulfill the due diligence  
obligations that apply to them. 


the defined requirements arising from the German Supply Chain Due Diligence 
Act. You can find further information on this online. 


To identify risks and continuously evaluate our measures, we are committed to 
ongoing dialog with people who may be potentially affected by adverse human 
rights and environmental impacts arising from our business activities and activi-
ties throughout our supply chain. You can find further information on this online.


To support and monitor these due diligence requirements 
and processes, the Board of Management of BMW AG 
appointed the Chief Compliance Officer as Human Rights 
Officer in December 2021. 


Within the Group Compliance function, there are clear res- 
ponsibilities for both overall concept development to en- 
sure respect for human rights and corresponding environ-
mental standards, as well as for directing due diligence 
processes in our own business area and at other busi-
ness partners. The Purchasing and Supplier Network de-
partment is responsible for directing our due diligence pro-
cesses in the supplier network. Other specialist divisions, 
such as occupational health and safety and environmen-
tal protection, report at regular intervals and on an ad-hoc 
basis, not only to the units with functional responsibility, 
but also to the Human Rights Officer in accordance with
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R I S K  A S S E S S M E N T


Our corporate due diligence activities are based on a comprehensive risk assess-
ment, by which we evaluate the human rights and environment-related risks, as 
well as any impacts arising from our business activities, on both an annual and 
an ad-hoc basis. A change in business activities or substantiated knowledge from 
relevant reports may require an immediate update to the risk assessment. In prepar-
ing this risk assessment, we consider the nature and scope of the BMW Group‘s 
business activities as a complex company with expansive global supply chains. 


We make use of digitalized risk data and analysis processes and reach out to 
business partners and selected stakeholders, including representatives of actual  
or potentially impacted groups. We conduct this assessment for the BMW Group’s 
own business area, all suppliers, and our other business partners as follows: 
 


3 .  P R I O R I T I Z AT I O N  O F  R I S K S


Risks are then prioritized according to the nature of the 
risk and degree of own responsibility. We determine the 
latter using the adequacy criteria of ability to exert influ-
ence and causal contribution. We integrate the learnings 
about human rights and environment-related risks and 
their impact into our corporate decision-making process-
es. This applies, for instance, to the selection and evalu- 
ation of suppliers and business partners, as well as to 
company transactions and considerations relating to 
market entry or exit decisions. Potential conflicts of inter-
est between business objectives and respect for human 
rights, as well as relevant findings from our human rights 
and environmental due diligence processes, are regular 
topics of discussion for the Board of Management of 
BMW AG. 


The results also provide us with a basis for adapting 
internal regulations, processes, and training, where 
needed, and for considering changes in requirements 
for our due diligence processes as part of the annual 
adjustment procedures. 


You can find further information on our approach, prior-
itized risks, and potentially impacted groups online. 


1 .  R I S K I D E N T I F I C AT I O N  


Our approach is based on systematic data collection and 
processing to identify human rights and environment-re- 
lated risks. External data sources are used to determine 
country-specific and commodity-group risks (for purchas-
ing) and/or business purpose-specific risks (own business 
area, as well as for other business partners). Insights 
gained from implementation of measures and through 
complaints mechanisms are gradually incorporated into 
risk identification as additional data points to continuous- 
ly improve the processes.


2 .  R I S K A N A LY S I S  A N D  
A S S E S S M E N T 


The second step is for the data to be evaluated and 
weighted.  We use the legally prescribed adequacy crite-
ria of severity and probability of occurrence as moderating 
factors. This provides us with insights into abstract risk 
exposure. Any risks identified in this overall assessment 
are analyzed in detail. We then implement control mea-
sures, such as questionnaires or audits, in an attempt to 
clarify the risk exposure and to identify actual negative 
impacts on human beings and the environment. 
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C O N T R O L ,  P R E V E N T I V E ,  A N D  
R E M E D I A L  M E A S U R E S


We take appropriate measures to fulfill our responsibility 
for upholding human rights and protecting the environ-
ment and pursue a risk-based approach. This means we 
develop all measures from the results of the risk assess-
ment and prioritize them accordingly. It is our declared 
aim to protect (potentially) affected persons and to 
ensure that adverse human rights and environmental 
impacts are avoided, or at least reduced. We have es-
tablished standardized processes for systematic imple-
mentation of this and developed various measures per-
formed at regular intervals and on an ad-hoc basis. 


 


This information is obtained from new suppliers as part 
of the tendering process, while suppliers in existing busi-
ness relationships must update these on an ongoing 
basis. The information must also be updated in the com-
pany’s own business area at regular intervals or if the 
risk situation changes. 


If this is the case, or if a defined risk threshold is exceed-
ed, we implement further control measures aimed at cor-
roborating the risk of possible violations. In addition to 
selected risk-based expert audits, we also rely on audits 
carried out by departments of the BMW Group themselves. 
In situations involving high risk or complex risk causes, 
or if violations have already occurred, we conduct on-site 
Human Rights Impact Assessments. These are aimed at 
providing a better understanding of the structural causes 
of the violations, so we can remediate them effectively. 


Our control mechanisms are coordinated with relevant 
stakeholders, as needed, and form the basis for deter- 
mining appropriate preventive and remedial measures. 


BMW Group entities define an escalation process for 
both mandatory preventive and remedial measures that 
applies to their own business area and to the supply 
chain. This comes into effect if preventive or remedial 
measures are not implemented as agreed. 


C O N T R O L  M E A S U R E S


The aim of our control measures is to examine risks and 
reports and to verify with the necessary thoroughness 
whether actual violations of rights have occurred. 


Above a defined risk threshold, we use questionnaires in 
our own business area, for our direct suppliers and, on 
an ad-hoc basis, for our indirect suppliers. These allow us 
to conduct topic-specific inquiries into identified risks. In 
some cases, information is also obtained from suppliers 
using standardized automotive industry questionnaires, 
which are checked for accuracy and completeness by an 
independent organization; in other cases, the information
is reviewed by the BMW Group’s internal departments. 
Suppliers and BMW management at each location are 
required to provide information on their sustainability 
performance. 
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P R E V E N T I V E  M E A S U R E S


With regard to preventive measures, we differentiate 
between voluntary and mandatory measures, both in  
our own business area and for direct or indirect suppliers. 
Whether a measure is mandatory or voluntary is deter-
mined by the risk category we assign to the site or sup- 
plier. The range of measures is diverse but always pur- 
sues the goal of improving the risk situation for people 
and the environment locally. 


We promote effective implementation of human rights 
and environmental due diligence processes within our 
company through regular, comprehensive training. In  
this way, we are able to raise awareness among our 
employees for human rights and environmental due dili-
gence. We also ensure that relevant business areas are 
provided with the required specialist knowledge. Target-
ed risk-based training for the Compliance, Purchasing, 
and Production divisions, among others, supplements 
this. Further training and communications concepts, 
with risk-based rollout at other business partners, are 
constantly being further developed. Sales partner train-
ing takes place at dealer or importer conferences, for 
example, and through provision of appropriate infor-
mation material. 


We rely on training, in some cases mandatory, in our 
own business area and in the supply chain, as well as 
on systematic consultation and cooperation with rights-
holders and human rights experts. We also incorporate 
the experiences of other enterprises and stakeholders, 
shared through industry initiatives, for example, into 
our work. 


Since 2014, we have agreed on preventive measures with 
our direct suppliers in various areas. The scope of these 
preventive measures is risk-oriented and geared towards 
the size of the supplier and the potential risks. By signing 
a contract with a BMW Group affiliated company, the sup-
plier commits to implement preventive measures and to 
realize and apply them no later than the start of produc-
tion or by an agreed target date. 


You can find further information on our preventive mea-
sures online.       


R E M E D I A L  M E A S U R E S


With regard to remedial measures, we differentiate be- 
tween violations in our own business area and those that 
occur at direct or indirect suppliers. In our supply chain 
and, in particular, at indirect suppliers, the entities of the 
BMW Group take action whenever they have substantiated 
knowledge of a violation. We initially respond to justified 
suspicions of violations that have already occurred or 
specific reports from ongoing media monitoring by con-
ducting an ad-hoc risk assessment. 


If we determine that the BMW Group or our direct or indi-
rect suppliers have violated human rights and correspond-
ing environmental standards or that such a violation is 
imminent, we take remedial action without undue delay  
to prevent, end, or minimize the violation. If behavior by  
our employees leads to a violation of human rights and 
corresponding environmental standards, we address this 
behavior and sanction it accordingly. 


Our business partners are contractually obliged to furnish 
reasonable cooperation in implementing measures so we 
can clarify the circumstances quickly in such a case and/
or prevent, mitigate, or remediate the possible violation. 
Depending on the extent of the violation, we reserve the 
right to require our business partners to rectify the situa-
tion immediately, take legal action, temporarily suspend 
the business relationship, or, as a last resort, terminate it. 


We collaborate with our suppliers on various initiatives to 
remediate issues in our supply chain. We expect them not 
only to commit to remedial measures, but also to support 
remediation processes. 


You can find further information on our remedial mea-
sures online. 
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V E R I F I C AT I O N  O F  E F F E C T I V E N E S S


At least once a year, as well as on an ad-hoc basis, we 
verify whether our due diligence process and measures 
to prevent or mitigate adverse human rights and environ-
mental impacts are effective and whether our topic-spe-
cific and procedural requirements are being met. For this 
purpose, the BMW Group conducts audits and surveys 
as part of its annual compliance reporting to all BMW 
Group entities and significant affiliated companies. We 
also investigate any reports of human rights violations 
and monitor the effectiveness of our related educational 
and training activities. To document and measure the 
progress and function of our due diligence process, we 
define appropriate metrics. We verify the effectiveness 


of the measures implemented in our supply chain, based 
on the results of our ongoing human rights and environ-
ment-related risk assessment. To validate the impact 
of our measures, we conduct risk-based reviews of en-
vironmental and social standards, using various risk 
tools and assessment procedures, such as document 
reviews, on-site audits, and employee surveys in our 
own business area, at our direct suppliers, and at our  
business partners. Wherever possible, we also include  
potentially impacted persons or their representatives 
and ensure that rights-holders are consulted in the 
audits referred to. You can find further information on 
this online.


To effectively prevent and remediate adverse human 
rights and environmental impacts, we have made ap- 
propriate complaints management an integral part of 
our due diligence processes. This consists of various 
systems for reporting concerns in several languages 
that are actively and appropriately communicated world-
wide, with the option of submitting complaints confiden-
tially or anonymously. These include the BMW Group 
Compliance Contact, the BMW Group SpeakUP Line, 
and the Human Rights Contact Supply Chain. As ad- 
ditional operating procedures, we have appointed an 
ombudsperson and set up customer complaints proce-
dures, residents’ forums, and employee committees. 
We are also involved in various cross-sector initiatives.  


We systematically investigate all reports and reason-
able suspicion that human rights or environment-related 
standards may have been violated. Since the individuals 
providing information are at risk of being threatened or 
surpressed, we protect their anonymity and ensure con-
fidentiality to ensure they do not face reprisals. The infor-
mation provided in this way also helps us to continuously 
improve our human rights and environment-related due 
diligence processes. We verify the effectiveness of the 
existing system for reporting concerns once a year and 
on an ad-hoc basis. You can find further information on 
the BMW Group’s complaints mechanisms online.


C O M P L A I N T S  M E C H A N I S M S
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R E P O R T I N G


Every year, we provide the public with information on our voluntary human rights 
and environment-related commitments, as well as on our established due dili-
gence processes and their effectiveness in our BMW Group Report. From finan-
cial year 2023 onwards, we will also report annually to the German Federal Office 
for Economic Affairs and Export Control on the significant human rights and envi-
ronment-related risks we have identified, as well as on the impact of our business 
activities within our supply chain. This report will also be available on our web-
site. In addition to this, we outline the preventive and remedial measures we 
have taken, how we evaluate their effectiveness, and what conclusions we draw 
from this to continuously improve our due diligence process. We also report on 
this in more depth on our website.


This policy statement was developed in consultation with relevant BMW Group 
departments and the BMW Group Central Works Council, as well as with exter-
nal experts and stakeholders, such as non-governmental organizations (NGOs) 
and relevant initiatives. The challenges in upholding human rights and corre-
sponding environmental standards faced by enterprises are changing over time. 
Against this backdrop, we will continue to review our position on human rights 
and ensure that the measures implemented remain effective and up-to-date. 
This allows the BMW Group to quickly identify major changes in its immediate 
environment and adjust its internal processes accordingly. 


This policy statement has no retroactive effect and shall enter into force upon 
1 January 2023. No individual or third-party rights can be derived from it.


We shall review this policy statement annually and on an ad-hoc basis, and will 
update it without undue delay should we detect any changes or increase in risk.


A B O U T  T H I S  
P O L I C Y  S TAT E M E N T


C O N TA C T


If you have questions or comments regarding this policy statement or any other 
human rights topics, please email us at compliance@bmwgroup.com. 


Complaints or reports of non-compliance with this policy statement may be 
addressed to compliance@bmwgroup.com or to any of the complaints systems 
described in the chapter Complaints mechanisms.


You can find additional information on the contents described in this document 
online at bmwgroup.com.
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G L O S S A R Y


Adequacy ensures that, depending on its specific risk 
disposition, an enterprise does what can be reasonably 
expected of it to prevent or remediate identified risks. 
In designing the entire risk management process, prior-
itizing risks, and developing risk-based measures, the 
adequacy is assessed ex ante and in accordance with 
the UN Guiding Principles, based on the criteria of na-
ture and scope of business activities, severity, proba-
bility of occurrence, ability to exert influence, and causal 
contribution. 


Business partners refers to persons and/or enter- 
prises that maintain a contractual relationship with a 
BMW Group company. 


Corporate Due Diligence and/or human rights and 
environmental due diligence refer to obligations with 
the aim of protecting human rights and corresponding 
environmental standards, and preventing or minimizing 
the corresponding risks in our own sphere of influence. 


Country-specific, commodity-group, and business 
purpose risks are analyzed by us to understand the 
occurrence and context of a risk. Since potential viola-
tions of rights depend on a variety of factors, we can 
identify risks more specifically and take appropriate 
action by investigating such clusters. 


Decisive influence refers to the influence the BMW AG 
can exert as the parent company on group companies 
in which it holds a majority stake and where core pro-
cesses at the subsidiary or affiliated company can be 
controlled. A strong indication of this is when a regular 
overlap of personnel exists between executives or at 
management level and where influence is exerted over 
the shareholders‘ meeting. 


Risk refers to a potential impact. A human rights risk 
therefore implies the possibility of a violation of human 
rights. This refers to actual circumstances with sufficient 
probability that there is a risk of violation of a human 
rights or environment-related due diligence obligation. 


Security personnel refers to both private and public 
security personnel deployed to protect the enterprise. 
Their actions must not result in violations of rights or im-
pairment of the freedom of association, injury to life and 
limb, torture, or inhumane treatment. If enterprises en-
gage security personnel, appropriate briefing and moni-
toring is necessary. 


Substantiated knowledge is obtained by the company 
when we have factual indications of a human rights or 
environment-related violation at one of our indirect sup-
pliers. This may occur, for instance, through our own find-
ings from our complaints procedure, the results of an in-
vestigation, or media reports, as well as from information 
provided by the competent authorities. 


Suppliers (direct) refers to suppliers of products or ser-
vices, whose delivery is necessary for the manufacture 
of our products and provision of our services and who 
maintain a direct contractual relationship with entities of 
the BMW Group for delivery and/or provision of services. 


Suppliers (indirect) are suppliers who do not maintain 
a direct contractual relationship with entities of the BMW 
Group, but whose deliverables are also necessary for the 
manufacture of our products and provision of our services. 


Supply chain refers to all BMW Group products and ser-
vices and comprises all steps in Germany and other coun-
tries that are necessary for the manufacture of products 
and provision of services, from extraction of raw materials 
to delivery to the final customer. This encompasses the 
actions of the BMW Group in its > own business area, as 
well as the actions of > direct and indirect suppliers. 


Violation of human rights and corresponding en- 
vironmental standards refers to a violation of one of 
the international human rights and environment-related 
standards, and/or of the prohibitions set out in the German
Supply Chain Due Diligence Act. This term refers to an 
adverse effect that has already occurred. 


Vulnerable groups are individuals or groups of people 
who are exposed to a particular > risk of adverse human 
rights impacts as a result of our business activities. This 
also includes individuals or groups of people who are un-
able to overcome adverse human rights impacts, or can 
only do so with difficulty, such as children, people with 
disabilities, ethnic minorities, migrants, and refugees.


High-risk raw materials are classified as such by the 
BMW Group if they are scarce and of crucial economic 
importance or if sourcing and use of these materials is 
viewed as critical from a human rights and correspond-
ing environmental standards perspective. 


Human rights defenders are individuals and groups 
committed to protecting and promoting human rights 
without the use of force. As a result of their activities, 
human rights defenders are often at risk of becoming 
victims of human rights violations themselves. 


Human Rights Impact Assessments are conducted 
to analyze the root causes and assess the effects of 
activities on human rights. We use these assessments 
to systematically predict, identify, and respond to a busi-
ness activity’s (potential) impact on human rights. 


An ombudsperson is a trusted external party who 
serves as an impartial arbitrator. An ombudsperson 
treats information confidentially and, in case of dispute, 
clarifies the underlying facts, and takes the interests 
of the different parties into account. 


Own business area comprises the BMW Group’s own 
permanent entities and its branches, as well as other  
affiliated companies worldwide over which it exerts a 
> decisive influence – irrespective of their location in 
Germany or other countries. In this context, all activities 
at branches and permanent establishments worldwide, 
including plants, warehouses, businesses, and offices,  
are considered. 
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Corporate Social Responsibility (CSR)/Sustainability is a process for companies to integrate environmental, social, and governance 
(ESG) topics into its corporate strategy, operations and supply chain. 


Drive Sustainability has a set of common guidelines - the Guiding Principles - outlining minimum expectations for Automotive 
Industry suppliers on key CSR/Sustainability areas. These are based on fundamental principles of social, environmental and 
governance responsibility that are consistent with applicable laws and international standards, which may include the UN Guiding 
Principles on Business and Human Rights, ILO Conventions, OECD Guidelines for Multinational Enterprises, the Rio Declaration on 
Environment and Development, as well as the Paris Agreement. 


In line with the Guiding Principles, this Sustainability Assessment Questionnaire (SAQ) is designed to indicate and verify supplier 
compliance on CSR/Sustainability topics through the assessment and verification of implementing a management system/s – 
defined as a combination of policies, processes, functions, tools and internal controls– that help an organisation to control its 
operations, reach objectives and ensure continuous improvement. 


 


It was developed in 2014 and revised in 2022* by the members of Drive Sustainability - The Automotive Partnership. It is currently 
being put into use by thirteen of the members** and is intended to avoid duplication and improve efficiency when responding to 
standard questions pertaining to CSR/Sustainability activities.  


 


The questionnaire relates to both Company and Site level: 


> Site refers to "the industrial location where production takes place"; 


> Headquarters refers to "the local administrative centre of an enterprise"; 


> Parent company refers to the "global top parent of the requested location/site". 


 


Suppliers can reference the ‘Guidance’ section found on the far right side of the assessment for clarifications. 


 


* 2022 Working Group members: BMW Group, Daimler Truck AG, Ford, Honda, Jaguar Land Rover, Mercedes-Benz AG, Scania 
CV AB, Stellantis, Toyota Motor Europe, Volkswagen Group, Volvo Cars and Volvo Group.  


  


** OEMs using the SAQ: BMW Group, Daimler Truck AG, Ford, Honda, Jaguar Land Rover, Mercedes-Benz AG, Polestar, Scania 
CV AB, Stellantis, Toyota Motor Europe, Volkswagen Group, Volvo Cars and Volvo Group.  
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Sustainability Assessment Questionnaire on 
CSR/ Sustainability for Automotive Sector Suppliers 


 


Information for suppliers 


Buyers may collect the questionnaires through a 3rd party service provider. Please contact your buyer to 


understand if submissions should be made through a specific service provider. 



https://www.drivesustainability.org/guiding-principles/

https://www.drivesustainability.org/guiding-principles/

https://www.drivesustainability.org/
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Site: Name:        


  


Address of site (country, city and/or street):        


       


        


BACKGROUND INFORMATION 
Please insert the location of the site 
corresponding to the DUNS No.   


 


  


What is the staff headcount at this location?       


☐ 0-9 (micro enterprise) 


☐ 10-49 (small enterprise) 


☐ 50-99 (medium-sized enterprise) 


☐ 100-249 (medium-sized enterprise) 


☐ 250-499 (large enterprise) 


☐ 500-999 


☐ 1000-1999  


☐ 2000-2999  


☐ 3000-3999  


☐  4000-4999  


☐  5000-9999  


☐  10000-49999  


☐  ≥50.000  


  


Headquarter:  ☐ Yes 


 ☐ No 


   


Site Supplier ID: (fill in those that apply) 


DUNS number:        


Other (please specify):        
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Parent 
Company: 


Name:        


  


Address of site (country, city and/or street):        


       


        


  


What is the total staff headcount for the company group?       


☐ 0-9 (micro enterprise) 


☐ 10-49 (small enterprise) 


☐ 50-99 (medium-sized enterprise) 


☐ 100-249 (medium-sized enterprise) 


☐ 250-499 (large enterprise) 


☐ 500-999 


☐ 1000-1999  


☐ 2000-2999  


☐ 3000-3999  


☐  4000-4999  


☐  5000-9999  


☐  10000-49999  


☐  ≥50.000  


   


Parent Supplier ID: (fill in those that apply) 


DUNS number:        


Other (please specify):        


Business area:       


 


Completed 
by: 


Name:       


Job title:       


E-mail:       


Tel:       
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A. COMPANY MANAGEMENT (GENERAL) BACKGROUND INFORMATION  


1. Has your company appointed senior management representation 
for environmental, social, ethics or human rights? 


Companies are expected to appoint a senior management 
representative who, irrespective of other responsibilities, 
serves as a management person responsible for ensuring 
that the company meets its commitment related to social 
sustainability, compliance/business ethics and 
environmental sustainability. Companies should also 
determine clear responsibilities (in terms of time 
dedication) of designated representatives to the 
respective function, with proper documentation (e.g. job 
description).  
 
For companies that fall within the scope of the German 
Supply Chain Due Diligence Act (LkSG), the official person 
responsible for social sustainability may also be 
considered responsible for human rights-related topics 
required by the law.  
 
The contact details that you provide in response to this 
question will not be contacted without prior notice. In the 
first instance, enquiries will be directed to the person that 
completes this sustainability-assessment questionnaire. 
 
Social sustainability relates to practices that contribute to 
the quality of life of both employees and communities 
that could be impacted by the company's operations. 
Companies should respect the human rights of workers 
and treat all people with dignity as recognised by the 
international community. Examples of social topics to 
address include non-discrimination, freedom of 
association and health and safety. (See Section B - 
Working Conditions and Human Rights)  
 
Compliance relates to the principles that guide business 
conduct in its relations towards its business partners and 
customers. Companies are expected to uphold the highest 
standards of integrity and to operate honestly and 
equitably throughout the supply chain in accordance with 
local laws. Examples of unethical business practice include 
corruption, unfair competition, and conflicts of interest. 
(See Section C - Business Ethics)  
 
Environmental sustainability relates to practices that 
contribute to the quality of the environment on a long-
term basis. Companies are expected to support a 
proactive approach to environmental responsibility by 
protecting the environment, conserving natural resources 
and reducing the environmental footprint of their 
production, products and services throughout their life-
cycle. Examples of company practices include reducing 
greenhouse gas emissions and waste reduction 
programmes. (See Section D - Environment)  
 


 


☐ Yes 


☐ No 


  


1a. Does your company have a management person responsible for 
Social Sustainability? * 


☐ Yes 


☐ No 


 If yes, please provide: 


 Name:         


 E-mail:        


 Job title:         


   


1b. Does your company have a management person responsible for 
Compliance/Business Ethics? * 


☐ Yes 


☐ No 


 If yes, please provide: 


 Name:         


 E-mail:        


 Job title:         


   


1c. Does your company have a management person responsible for 
Environmental Sustainability? * 


☐ Yes 


☐ No 


 If yes, please provide: 


 Name:         


 E-mail:        


 Job title:         
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A. COMPANY MANAGEMENT (GENERAL) BACKGROUND INFORMATION 


1d. Does your company have a management person responsible for 
monitoring sustainability risks (e.g. a Human Rights Officer)? * 


Companies benefit significantly from appointing a Human 
Rights Officer (HRO) or similar title, with the task of 
monitoring sustainability and/or human rights risks. This 
task is best performed if kept strictly separate from the 
everyday ongoing operational due diligence. The six 
criteria below demonstrate if this is the case: 
> The HRO regularly checks operational compliance 


with the company's human rights and environmental 
policies and statutory requirements. 


> The HRO is available to all staff for advice on human-
rights and environmental issues. 


> The HRO might make suggestions for remedial 
actions regarding violations identified but other staff 
carries out the action. 


> The HRO liaises with senior management and 
proposes risk management improvements. 


> The HRO reports to senior management but is not 
bound by superiors' instructions (e.g. the HRO is, by 
contract, protected against dismissal). 


> The HRO briefs senior management, at least once a 
year, on risk management position. 


☐ Yes 


☐ No 


 If yes, please provide: 


 Name:         


 E-mail:        


 Job title:         


 * Please fill out the contact details, even if the person is the 
same as above. 


   


2. Does your company publish a Corporate Social Responsibility 
(CSR)/Sustainability Report? 


A CSR/Sustainability report is an organisational report that 
gives information about economic, environmental, social, 
and ethical performance. 
 
Examples of CSR/Sustainability reports aligned to 
internationally recognised standards and 
frameworks are: 
> GRI (GRI's Sustainability Reporting Standards) 
> ISO 26000 Guidance on Social Responsibility 
> Climate Disclosure Standards Board (CDP-CDSB) 
> United Nations Global Compact - Communication on 


Progress (UNGC-COP) 
> AFAQ 26000 Sustainable Development 


 
 
In the European Union (EU), the EU Directive on the 
disclosure of non-financial and diversity information 
Directive 2014/95/EU sets out the rules on disclosure of 
non-financial and diversity information by large 
companies. Subsequently, the Directive was 
transposed into the national legislation of EU Member 
States with some differences in implementation between 
countries. 


☐ Yes, as a separate report according to Global Reporting Initiative 
(GRI) or other globally accepted standard  


  Please upload report and specify which standard 


        


☐  Yes, as an integrated part of the Annual Report, e.g. Annual and 
Sustainability Report, according to GRI or other globally 
accepted standard 


 Please provide the name of the globally accepted standard 


        


☐  Yes, but not according to globally accepted standards 


 Please provide the name of the alternative standard 


        


☐ No 


  


2a. If answered "Yes" to Q2, is the most recent report assured by a 
third party? 


☐ Yes, the assurance letter is included in the report 


☐  Parts are assured, the scope is explained in the assurance letter 


☐ No 


 


 


 


 


 



https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%253A32014L0095

https://www.accountancyeurope.eu/wp-content/uploads/NFR-Publication-3-May-revision.pdf

https://www.accountancyeurope.eu/wp-content/uploads/NFR-Publication-3-May-revision.pdf
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A. COMPANY MANAGEMENT (GENERAL) BACKGROUND INFORMATION 


2b.1. If answered "Yes" to Q2, what human rights elements are 
disclosed in the CSR report? 


 


 ☐ Our company's identified potential and actual human rights risks 


 ☐ Description of existing measures that our company has already 
taken to address human rights risks and a review of the 
effectiveness of these measures 


 ☐ Description of future measures that our company plans to take 
to manage our human rights risks 


 ☐ We do not report on our company's human rights risks 


 


2b.2. If answered "Yes" to Q2, what environmental elements are 
disclosed in the CSR report? 


 ☐ Our company's identified environmental risks 


 ☐ Description of existing measures that our company has already 
taken to address environmental risks and a review of the 
effectiveness of these measures 


 ☐ Description of future measures that our company plans to take 
to manage our environmental risks 


 ☐ We do not report on our company's environmental risks 


  


2c. If answered "Yes" to Q2, does your company report annually on 
the fulfilment of statutory due diligence obligations (e.g. the German 
LkSG) in the previous year? 


☐ Yes 


 Please upload relevant document 


☐ No 


  


3. Does your company have a Code of Conduct? A Code of Conduct is a set of rules outlining the 
responsibilities or proper practice for an individual 
(employee) and organisation. It should cover social, 
ethical, and environmental aspects. 


☐ Yes 


 Please upload relevant document  


☐ No 


  


3a. If answered "Yes" to Q3, does your company organise training for 
your employees on the Code of Conduct? 


☐ Yes 


 Please upload relevant document 


☐ No, but we communicate the Code of Conduct through 
extranet/brochures, etc. 


 Please upload relevant document 


☐ No 


 


 







 


 


7  


SAQ version 5.0, revised by November 18th, 2022  
COPYRIGHT © 2022 CSR Europe, all rights reserved 


 


 


A. COMPANY MANAGEMENT (GENERAL) BACKGROUND INFORMATION 


4. Does your company have a grievance mechanism or documented 
complaints procedure established at this location? 


According to the UN "Protect, Respect and Remedy" 
Framework, companies must respect human rights and 
provide a remedy if their operations caused or 
contributed to adverse human rights impacts. 
Operational-level grievance mechanisms, for those 
potentially impacted by a company's activities, are 
recommended as an effective process through which 
companies can enable remediation 


☐ Yes  


 Please upload relevant document 


☐ No 


  


4a. If answered "Yes" to Q4, what are the characteristics of your 
company's grievance mechanism or complaints procedure? Tick all 
that apply. 


☐ Outlines who is responsible for the complaints procedure if 
applicable (there is a complaint body in place which third parties 
can contact directly or via an external service provider) 


 Please provide the contact details         


☐ The responsible person(s) entrusted by the enterprise is 
impartial, independent, and not bound by instructions 


☐ The written rules of the complaints procedure outline the ways 
in which a complaint may proceed and indicates the 
approximate time each step may take  


☐ The written rules of the complaint procedure are publicly made 
available in relevant local languages in all countries in which we 
operate 


☐ Complainant is provided confirmation of receipt upon reporting 
the complaint 


☐ The complainant 's identity is treated confidentially 


☐ Commitment to non-retaliation against complainants  


☐ Complaints can be reported anonymously 


☐ The complainant or their representative is consulted during 
remediation/resolution  


☐ Evaluation of complaints procedure effectiveness at least once 
every 12 months and on an adhoc basis 


☐ Appeal procedure  


☐ None of the above 


  


4b. If answered "Yes" to Q4, what kind of complaints can be 
submitted? Tick all that apply. 


☐ Human rights complaints 


☐ Environmental complaints 


☐ Unethical business practices 


  


 


 


 


 


 



https://www.ohchr.org/sites/default/files/documents/publications/GuidingprinciplesBusinesshr_eN.pdf

https://www.ohchr.org/sites/default/files/documents/publications/GuidingprinciplesBusinesshr_eN.pdf
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A. COMPANY MANAGEMENT (GENERAL) BACKGROUND INFORMATION 


4c. If answered "Yes" to Q4, which stakeholder groups is the 
complaints mechanism available to? Tick all that apply. 


 


☐ Internal Stakeholders (company/non-permanent employees, 
direct suppliers, service providers etc.) 


☐ External Stakeholders (contractors, indirect suppliers, local 
communities etc.) 


☐ Others 


 


4d. If answered "Yes" to Q4, how does your company optimise 
accessibility of the complaints procedure for all the stakeholder 
groups that are entitled to use it? Tick all that apply. 


☐ By carrying out trainings 


☐ By different media  


 ☐ Online 


 ☐ Phone 


 ☐ Email 


 ☐ App 


☐ By participating in a joint industry complaint procedure 


☐ None of the above 


 


B. HUMAN RIGHTS AND WORKING CONDITIONS BACKGROUND INFORMATION 


5. Does your company have a formal policy covering working 
conditions and human rights? 


A human rights and working conditions policy is a formal 
document, agreed upon by senior management, that 
demonstrates a company's commitment to treating 
employees and wider stakeholders with dignity, fairness 
and respect. The policy should outline the company's 
responsibility to respect and protect human rights 
based on compliance with law and international 
guidelines. In the workplace, human rights include the 
right to a safe working environment, the right to fair 
remuneration and equal pay for equal work, the right to 
organise and participate in collective bargaining and the 
right to be protected from forced labour and trafficking. 
 
The list presented refers to the Global Automotive 
Sustainability Guiding Principles 
 
Human rights are the rights we are entitled to simply 
because we are human beings. They represent the 
universally agreed minimum conditions that enable all 
people to maintain their dignity. Human rights are 
inherent to all of us, whatever our nationality, place of 
residence, sex, national or ethnic origin, colour, religion, 
or any other status. 
Source: Universal Declaration of Human Rights 
 
 


☐ Yes 


 Please upload relevant document 


☐ No 


   


  


 


 


 


 



https://www.drivesustainability.org/wp-content/uploads/2022/06/Automotive-Sustainability-Guiding-Principles-4.0.pdf

https://www.drivesustainability.org/wp-content/uploads/2022/06/Automotive-Sustainability-Guiding-Principles-4.0.pdf

https://www.un.org/en/about-us/universal-declaration-of-human-rights
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B. HUMAN RIGHTS AND WORKING CONDITIONS BACKGROUND INFORMATION 


5a. If answered "Yes" to Q5, which of the following areas are covered 
by this policy? 


Child labour and young workers relate to the prohibition 
of employment of children who are under the legal 
minimum working age. Moreover, suppliers are expected 
to ensure that legally young workers that are under 18 
years of age do not work at night or overtime and are 
protected against conditions of work which are harmful 
for their health, safety, or development consistent with 
ILO Minimum Age Convention No. 138. The supplier 
should ensure that the duty of young workers doesn’t 
interfere with their school attendance. Young workers 
daily total duty time and schooling shall not exceed 10 
hours.  
Source: EU Charter of Fundamental Rights and ILO  


 
Wages and benefits relate to the basic or minimum wage 
or salary and any additional entitlements payable directly 
or indirectly, in cash or in kind, by the employer to the 
worker and arising out of the worker's employment. 
Suppliers must provide their workers with remuneration 
in accordance with applicable regulations and prevailing 
industry practices; such remuneration should be adequate 
to cover basic needs and enable a decent standard of 
living for the workers and their family, which includes 
respecting minimum wages, overtime compensation, 
medical leave, and government-mandated benefits. 
Source: ILO-UNGC and the Global Automotive Sustainability Practical 
Guidance  


 
Working hours relate to regular workweeks that should 
not exceed 48 hours. A workweek shall be restricted to 60 
hours in emergency situations, including overtime. All 
overtime shall be voluntary. Employees should have a 
minimum of one day off every seven days. Laws and 
regulations on the maximum number of working hours 
and time off shall be respected.  
Source: Ethical Trading Initiative, based on ILO conventions  


 
Modern slavery refers to all work or service exacted from 
any person under the menace of any penalty and for 
which that person has not offered themself voluntarily. 
Examples include forced overtime, retention of identity 
documents, as well as human trafficking. Modern Slavery 
is subject to the Modern Slavery Act 2015 by the 
Parliament of the United Kingdom. This Act requires that 
companies, who meet identified criteria, publish a "slavery 
and human trafficking statement" every year six months 
after the end of the company's financial year.  
Source: International Labour Organisation (ILO) and The National Archives 
UK  


 
Ethical recruiting refers to hiring workers lawfully, in line 
with the International Labour Standards, and in a fair and 
transparent manner that respects human rights. Examples 
of unethical recruitment include misleading or defrauding 
potential workers about the nature of the work, asking 
workers to pay recruitment fees, and/or confiscating, 
destroying, concealing, and/or denying access to worker 
passports and other government-issued identity 
documents. Workers must receive a written notification at 
the start of their recruitment in a language well 
understood by them, stating in a truthful, clear manner 
their rights and responsibilities.  


☐ Child labour and young workers 


☐ Wages and benefits 


☐ Working hours 


☐ Modern slavery (i.e. slavery, servitude and forced or compulsory 
labour and human trafficking) 


☐ Ethical recruiting 


☐ Freedom of association and collective bargaining 


☐ Non-discrimination and harassment 


☐ Women's Rights 


☐ Diversity, Equity, and Inclusion 


☐ Rights of Minorities and Indigenous Peoples 


☐ Land, Forest and Water Rights and Forced Eviction 


☐ Use of Private or Public Security Forces 


  


5b. If answered "Yes" to Q5, do you organize training for your 
employees on this policy? 


☐ Yes 


 Please upload relevant document  


☐ No, but we communicate it through Intranet/ Brochures, etc. 


 Please upload relevant document 


☐ No 


  


 



https://www.legislation.gov.uk/ukpga/2015/30/contents/enacted
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B. HUMAN RIGHTS AND WORKING CONDITIONS BACKGROUND INFORMATION 


 Source: ILO and the Global Automotive Sustainability Practical Guidance  


 
Freedom of association relates to the right to freedom of 
peaceful assembly and to freedom of association at all 
levels, in particular in political, trade union and civic 
matters, which implies the right of everyone to form and 
to join trade unions for the protection of their interests. 
This includes collective bargaining, as a process of 
negotiations between employers and a group of 
employees, aimed at reaching an agreement that 
regulates working conditions.  
Source: EU Charter of Fundamental Rights  


 
Harassment is defined as a harsh and inhumane 
treatment - or the threat of such treatment - including any 
sexual harassment, sexual abuse, corporal punishment, 
mental or physical coercion or verbal abuse of workers. 
Source: Global Automotive Sustainability Practical Guidance.  
 
Non-discrimination is a principle that requires the equal 
treatment of an individual or group, irrespective of their 
particular characteristics, including sex, race, colour, 
ethnic or social origin, genetic features, language, religion 
or belief, political or any other opinion, membership of a 
national minority, property, birth, disability, age or sexual 
orientation. Companies should pay equal remuneration 
for work of equal value not only with regard to gender but 
also all other potential bases for discrimination. This does 
not however, prohibit unequal payment due to different 
local living costs.  
Source: EU Charter of Fundamental Rights  


 
Women's rights refers to the principle that women are 
entitled to political, economic and social equality. Gender 
inequality underpins problems such as unequal 
opportunity in employment and unequal pay for equal 
work. The efforts for the advancement of women have 
resulted in several declarations and conventions, of which 
the Convention on the Elimination of All Forms of 
Discrimination against Women is the central document. 
The Convention gives positive affirmation to the principle 
of equality by requiring States parties to take "all 
appropriate measures, including legislation, to ensure the 
full development and advancement of women, for the 
purpose of guaranteeing them the exercise and 
enjoyment of human rights and fundamental freedoms on 
a basis of equality with men" (article 3).  
Source: Convention on the Elimination of All Forms of Discrimination 
against Women and Global Automotive Sustainability Practical Guidance 


 
Diversity, equity and inclusion relates to the principle 
that companies should develop and promote inclusive 
cultures where diversity is valued, celebrated and 
everyone is able to contribute fully and reach their full 
potential. Companies should encourage diversity in all 
levels of their workforce and leadership, including boards 
of directors.  
Source: Global Automotive Sustainability Practical Guidance  


 
Rights of minorities and indigenous peoples refer to 
respect for the rights of local communities to decent living 
conditions, education, employment, social activities, and 



https://www.ohchr.org/en/instruments-mechanisms/instruments/convention-elimination-all-forms-discrimination-against-women

https://www.ohchr.org/en/instruments-mechanisms/instruments/convention-elimination-all-forms-discrimination-against-women
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the right to Free, Prior, and informed Consent (FPIC) to 
developments that affect them and the lands on which 
they live, with particular consideration for the presence of 
vulnerable groups. 
Source: Global Automotive Sustainability Practical Guidance 


 
Land, forest and water rights and forced eviction relates 
to the avoidance of forced eviction and the deprivation of 
land, forests and waters in the acquisition, development 
or other use of land, forests and waters.  
Source: Global Automotive Sustainability Practical Guidance  


 
Private or public security forces refers to the commission 
or use private or public security forces to protect the 
business project if, due to a lack of training or control on 
the part of the company, the deployment of the security 
forces may lead to violations of human rights.  
Source: Global Automotive Sustainability Practical Guidance 


6. Does your site have a management system in place to manage the 
human rights and working conditions issues? 


A management system is a set of documented controls, 
processes and /or procedures reviewed by management. 
It could be internal or developed according to a standard 
(Certified Management System). Certified management 
systems provide enhanced assurance to stakeholders that 
a company is committed to operate business in a 
sustainable manner and has implemented all the 
necessary processes. While the SAQ also recognises 
internally developed management systems, the highest 
score is achieved if a management system is certified 
according to internationally recognised standards. 
 
Relevant internationally accepted certification standards 
include: 
> SA8000 Social Management System 
> RSCI audit certificate (FULL label) 


 
 


☐ Yes, we have an internationally recognised certified 
management system 


 Please provide the following information: 


 Certification standard:         


 Awarding body:         


 Certificate number:         


 Valid until:         


 Please upload relevant document  


☐ Yes, we have a nationally recognised certified management 
system 


 Please provide the following information: 


 Certification standard:         


 Awarding body:         


 Certificate number:         


 Valid until:         


 Please upload relevant document  


☐ Yes, but the system is uncertified 


 Please upload relevant document 


☐ No 
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C. HEALTH AND SAFETY BACKGROUND INFORMATION 


7. Does your company have a formal written health and safety policy, 
which complies with local law, industry requirements and 
international standards? 


Health and safety refers to the science of the anticipation, 
recognition, evaluation and control of hazards arising 
in or from the workplace that could impair the health and 
well-being of workers, taking into account the possible 
impact on the surrounding communities and the general 
environment. 
Source: ILO 


 
A health and safety policy is a formal document, agreed 
upon by senior management, that demonstrates a 
company's commitment to relevant health and safety 
standards. The policy should outline the company's 
responsibility to operate in compliance with law and 
international guidelines. A health and safety should 
highlight the commitment of management and employees 
to a healthy and safe workplace with a 'zero accidents' 
goal. It is the responsibility of management to provide 
sufficient resources and organisation for health and safety 
and to do regular risk assessment and reporting in order 
to ensure continuous improvement of the system. 
 
 


☐ Yes 


 Please upload relevant document  


☐ No 


  


  


  


7a. If answered "Yes" to Q7, which of the following areas are covered 
by this policy? Please tick all that apply.  


☐ Personal protective equipment 


☐ Machine safety 


☐ Emergency preparedness 


☐ Incident and accident management 


☐ Workplace ergonomics 


☐ Handling of chemical and/or biological substances 


☐ Fire protection 


   


7b. If answered "Yes" to Q7, does your company organize training for 
your employees on this policy? 


Health and safety training should include the provision of 
clear instructions to employees on how to ensure they 
carry out daily tasks safely and without risk of harm to 
health. 
 
Training may cover one or more of the topic areas listed 
below: 
> Fire evacuation drills and fire safety training 
> Training on use of personal protective equipment 
> Training on company health and safety policy 
> Work environment inspections 
> Training on work with hazardous materials 
> Distribution of educational materials on health and 


safety procedures 
> Information campaign for workers on health and 


safety procedures specific to the site 


☐ Yes 


 Please upload relevant document  


☐ No, but we communicate it through Intranet/ Brochures, etc. 


 Please upload relevant document 


☐ No 
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C. HEALTH AND SAFETY BACKGROUND INFORMATION 


8. Does your site have a health and safety management system in 
place? 


A health and safety management system relates to 
organised efforts and procedures for identifying 
workplace hazards, reducing accidents and exposure to 
harmful situations and substances. It also includes the 
training of personnel in accident prevention, accident 
response, emergency procedures, and use of protective 
clothing and equipment. A management system can be 
developed internally or in accordance with national or 
international standards. Certified management systems 
provide enhanced assurance to stakeholders that a 
company is committed to operate business in a 
sustainable manner and has implemented all the 
necessary processes. While the SAQ also recognises 
internally developed management systems, the highest 
score is achieved if a management system is certified 
according to internationally recognised standards. 
 
Relevant internationally accepted certification standards 
include: 
> ISO 45001 Occupational health and safety 
 
 


 


☐ Yes, we have an internationally recognised certified 
management system 


 Please provide the following information: 


 Certification standard:         


 Awarding body:         


 Certificate number:         


 Valid until:         


 Please upload the relevant document 


☐ Yes, we have a nationally recognised certified management 
system 


 Please provide the following information: 


 Certification standard:         


 Awarding body:         


 Certificate number:         


 Valid until:         


 Please upload the relevant document 


☐ Yes, but the system is uncertified 


 Please upload the relevant document 


☐ No 


 


D. BUSINESS ETHICS BACKGROUND INFORMATION 


9. Does your company have a formal policy covering business ethics? A business ethics policy is a formal document, agreed 
upon by senior management, that demonstrates a 
company's commitment to conducting business, in 
accordance with local laws, in its business and supply 
chains. The policy should outline the company's 
responsibility to operate in compliance with 
law and international guidelines. 
 
The list presented refers to the Global Automotive 
Sustainability Guiding Principles 
 
Corruption can take many forms that vary in degree from 
the minor use of influence to institutionalised bribery. It is 
defined as the abuse of entrusted power for private gain. 
This can mean not only financial gain but also non-
financial advantages.  
Source: UN Global Compact and Transparency International  


 
Data protection and security refers to an individual's right 
to make their own decisions about who can process their 
personal data and for what purpose. It also relates to the 
protection and safeguarding of such data from 
unauthorizes access and data corruption throughout its 
lifecycle.  
 


☐ Yes 


 Please upload relevant document 


☐ No 


  



https://www.drivesustainability.org/wp-content/uploads/2022/06/Automotive-Sustainability-Guiding-Principles-4.0.pdf

https://www.drivesustainability.org/wp-content/uploads/2022/06/Automotive-Sustainability-Guiding-Principles-4.0.pdf
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D. BUSINESS ETHICS BACKGROUND INFORMATION 


9a. If answered "Yes" to Q9, which of the following areas are covered 
by this policy? 


Financial responsibility refers to a company's 
responsibility to accurately record, maintain and report 
business documentation including, but not limited to, 
financial accounts, quality reports, time records, expense 
reports and submissions to customers or regulatory 
authorities, when appropriate. Books and records are 
expected to be maintained in accordance with applicable 
law and generally accepted accounting principles.  
Source: Global Automotive Sustainability Practical Guidance  


 
Disclosure of information refers to a company's 
responsibility to disclose financial and non-financial 
information in accordance with applicable regulations and 
prevailing industry practices and, when applicable, 
disclose information regarding labour force, health and 
safety practices, environmental practices, business 
activities, financial situation and performance. 
Source: Global Automotive Sustainability Practical Guidance  


 
Fair competition and anti-trust refers to companies 
upholding standards of fair business and competition 
including, but not limited to, avoiding business practices 
that unlawfully restrain competition, improper exchange 
of competitive information and price fixing, bid rigging or 
improper market allocation. It is the prime responsibility 
of large, medium and small companies alike to comply 
with competition rules. Companies need to be aware of 
the risks of infringing competition rules and how to 
develop a compliance policy/strategy that best suits their 
needs. An effective compliance policy/strategy enables a 
company to minimize the risk of involvement in 
competition law infringements, and the costs resulting 
from anti-competitive behaviour.  
Source: Global Automotive Sustainability Practical Guidance and European 
Commission  


 
Conflicts of interest occurs when an individual or a 
corporation (either private or governmental) is in a 
position to exploit their own professional or official 
capacity in some way for personal or corporate benefit. 
Source: OECD  
 
Counterfeit parts refers to the requirement for companies 
to develop, implement and maintain methods and 
processes appropriate to their products and services to 
minimize the risk of introducing counterfeit parts and 
materials into deliverable products. Companies are also 
expected to establish effective processes to detect 
counterfeit parts and materials and, if detected, 
quarantine the materials and notify the Original 
Equipment Manufacturer (OEM) customer and/or law 
enforcement as appropriate. Finally, companies are 
expected to confirm that any sales to non-OEM customers 
are compliant with local laws and those products sold will 
be used in a lawful manner.  
Source: Global Automotive Sustainability Practical Guidance 


 


 


☐ Anti-Corruption and Anti-Money Laundering 


☐ Data Protection and Data Security 


☐ Financial responsibility (Accurate Records) 


☐ Disclosure of Information 


☐ Fair competition and anti-trust  


☐ Conflicts of interest 


☐ Counterfeit parts 


☐ Intellectual property 


☐ Export controls and economic sanctions 


☐ Whistleblowing and protection against retaliation 
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D. BUSINESS ETHICS BACKGROUND INFORMATION 


9b. If answered "Yes" to Q9, does your company organize training for 
your employees on your business ethics policy? 


Intellectual property refers to creations of the mind, such 
as inventions; literary and artistic works; designs; and 
symbols, names and images used in commerce. It is 
protected in law by, for example, patents, copyright and 
trademarks, which enable people to earn recognition or 
financial benefit from what they invent or create.  
Source: World Intellectual Property Organisation  


 
Export controls and economic sanctions refer to 
restrictions on the export or re-export of goods, software, 
services and technology, as well as with applicable 
restrictions on trade involving certain countries, regions, 
companies or entities and individuals.  
Source: Global Automotive Sustainability Practical Guidance 
 


Retaliation is defined as a direct or indirect adverse 
administrative decision and/or action that is threatened, 
recommended or taken against an individual who has 
reported suspected wrongdoing that implies a significant 
risk or cooperated with a duly authorized audit or an 
investigation of a report of wrongdoing. Companies are 
expected to establish processes (whistleblowing system) 
that allow concerns to be raised anonymously with 
confidentiality and without retaliation. 
Source: WHO and Global Automotive Sustainability Practical Guidance 


☐ Yes 


 Please upload relevant document  


☐ No, but we communicate it through Intranet/ Brochures, etc. 


 Please upload relevant document  


☐ No 


 


E. ENVIRONMENT BACKGROUND INFORMATION 


10. Does your company have a formal environmental policy, which 
includes a commitment to legal compliance, continuous measurement 
and continuous improvements in environmental performance? 


An environmental policy shows the company’s overall 
intentions and direction related to its environmental 
performance. It reflects the company’s commitment and 
is formally expressed by top management. It provides a 
framework for action, setting environmental objectives 
which take into account applicable legal and other 
requirements and the company’s environmental impact of 
its operations, products and services, with the purpose of 
decreasing the environmental impact, saving resources 
and costs. The policy should ensure that there are no 
detrimental changes to soil, water pollution, harmful 
noise emissions or excessive water consumption. 
 
The list presented refers to the Global Automotive 
Sustainability Guiding Principles and is explained in the 
related Guidance Document. 


 
Greenhouse gases trap heat in the atmosphere and 
contribute to global warming.  
 
Energy efficiency refers to the amount of energy 
productively used given the same amount of energy 
inputs.  
 
Renewable energy refers to energy that comes from 
natural resources that are not depleted when used. 
Examples include wind, solar or geothermal energy.  
 
Decarbonisation refers to the removal of GHG emissions 
from a company's value chain.  
 


☐ Yes 


 Please upload relevant document 


☐ No 


  


  


10a. If answered "Yes" to Q10, which of the following areas are 
covered by this policy? Please tick all that apply.  


☐ GHG emissions reporting 


☐ Energy efficiency 


☐ Renewable energy 


☐ Decarbonisation 


☐ Water quality, consumption & management 


☐ Air quality 


☐ Responsible chemical management 


☐ Sustainable resources management 


☐ Waste reduction 


☐ Reuse and recycling 


 continued on next page 



https://www.drivesustainability.org/wp-content/uploads/2022/06/Automotive-Sustainability-Guiding-Principles-4.0.pdf

https://www.drivesustainability.org/wp-content/uploads/2022/06/Automotive-Sustainability-Guiding-Principles-4.0.pdf
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☐ Animal welfare Water quality and consumption includes access to clean 
water and the conservation for future generations.  
 
Air quality is the level of air pollution in the atmosphere. 
Responsible chemical management takes into account the 
life cycle of chemicals including handling, storage and 
disposal.  
Sustainable resource management is the practice of using 
less to preserve resources.  
 
Waste reduction is the practice of using less resources to 
minimise waste and preserve resources.  
 
Reuse refers to the practice of using existing materials or 
products as they are to reduce waste whilst recycling 
refers turning a product into a raw material that can be 
used again, often within a completely new product.  
 
Animal welfare refers to the conditions in which an 
animal lives. An animal is in a good state of welfare if it is 
healthy, comfortable, wellnourished, safe, able to express 
innate behavior, and if it is free from unnecessary pain, 
fear or distress.  
 
Biodiversity, land use, deforestation and soil quality all 
refer to the maintenance of ecosystems so that flora and 
fauna are not lost and natural habitats do not suffer 
irreparable damage. As part of the European Union's 
Green Deal plans to protect ecosystems and biodiversity, 
the European Commission has proposed a new law to halt 
deforestation and minimise the EU's impact on forests 
worldwide. The proposed law will require companies that 
sell commodities linked to deforestation and forest 
degradation - such a soy, palm oil, wood and beef 
products (e.g. leather) - to ensure they are 'deforestation 
free' before placing them on the European market or 
exporting them from the EU.  
Source: EU Commission (Directorate-General for Environment)  


 
Soil quality refers to the measure of the condition of oil to 
do what it needs to do, specifically in relation to 
enhancing the environment and human health. 
 
Noise emissions relate to the release of noise into the 
environment from various sources that can be grouped in: 
transportation activities, industrial activities and daily 
normal activities. 


 


☐ Biodiversity, land use and deforestation 


☐ Soil quality  


☐ Noise emissions 


☐ Other areas (please specify)  


        


  


10b. If answered "Yes" to Q10, does your company organize training 
for your employees on your environmental policy? 


☐ Yes 


 Please upload relevant document  


☐ No, but we communicate it through Intranet/ Brochures, etc. 


 Please upload relevant document  


☐ No 


 


 


 


 


 


 


 


 


 


 



https://ec.europa.eu/commission/presscorner/detail/en/ip_21_5916
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E. ENVIRONMENT BACKGROUND INFORMATION 


11. Does your site have an environmental management system in 
place? 


A management system can be developed internally or in 
accordance with national or international standards. 
Environmental audits enable an organisation to assess and 
demonstrate its compliance to legislation; environmental 
performance; and the benefits and limitations of its 
environmental policy. It is a way of measuring the extent 
to which a company lives up to the shared values and 
objectives it has committed itself to. Environmental audits 
can be conducted internally or by an external body that 
issues a certificate. Certified management systems 
provide enhanced assurance to stakeholders that a 
company is committed to operate business in a 
sustainable manner and has implemented all the 
necessary processes. While the SAQ also recognises 
internally developed management systems, the highest 
score is achieved if a management system is certified 
according to internationally recognised standards.  
 
Examples of relevant internationally accepted certification 
standards include:  
> ISO14001:2015 EMS  
> ISO14064 GHG  
> PAS 2060 Carbon neutrality  
> BS8555 Certification: Implementation of 


environmental management systems  
> PAS2050 Carbon footprint  
> EU Eco-Management and Audit Scheme (EMAS) 
 


☐ Yes, we have an internationally recognised certified 
management system 


 Please provide the following information: 


 Certification standard:         


 Awarding body:        


 Certificate number:        


 Valid until:        


 Please upload the relevant document 


☐ Yes, we have a nationally recognised certified management 
system 


 Please provide the following information: 


 Certification standard:         


 Awarding body:        


 Certificate number:        


 Valid until:        


 Please upload the relevant document 


☐ Yes, but the system is uncertified 


 Please upload the relevant document 


☐ No 
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E. ENVIRONMENT BACKGROUND INFORMATION 


12. Does your site have an energy management system? An energy management system is a systematic process for 
continually improving energy performance and 
maximising energy savings. A management system can be 
developed internally or in accordance with national or 
international standards. Certified management systems 
provide enhanced assurance to stakeholders that a 
company is committed to operate business in a 
sustainable manner and has implemented all the 
necessary processes. While the SAQ also recognises 
internally developed management systems, the highest 
score is achieved if a management system is certified 
according to internationally recognised standards.  
 
Relevant internationally accepted certification standard:  
> ISO 50001 - Energy Management 
 
 


☐ Yes, we have an internationally recognised certified 
management system 


 Please provide the following information: 


 Certification standard:         


 Awarding body:        


 Certificate number:        


 Valid until:        


 Please upload the relevant document 


☐ Yes, we have a nationally recognised certified management 
system 


 Please provide the following information: 


 Certification standard:         


 Awarding body:        


 Certificate number:        


 Valid until:        


 Please upload the relevant document 


☐ Yes, but the system is uncertified 


 Please upload the relevant document 


☐ No 


   


13.  What percentage of electricity used at your site in the last 
calendar year came from renewable sources? 


Renewable energy sources are inexhaustible energy 
sources replenished naturally over time. The following 
energy sources can be classified as renewable: 
> Wind 
> Solar 
> Hydro 
> Biomass 
> Geothermal 
> Marine 


 


☐ 91%-100% 


☐ 81%-90% 


☐ 71%-80% 


☐ 61%-70% 


☐ 51-60% 


☐ 41-50% 


☐ 31-40% 


☐ 21-30% 


☐ 11-20% 


☐ 1-10% 


☐ Not applicable 


☐ Not known 


 Please upload relevant document  
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E. ENVIRONMENT BACKGROUND INFORMATION 


14.  What percentage of heating/cooling used at your site in the last 
calendar year came from renewable sources? 


 


☐ 91%-100% 


☐ 81%-90% 


☐ 71%-80% 


☐ 61%-70% 


☐ 51-60% 


☐ 41-50% 


☐ 31-40% 


☐ 21-30% 


☐ 11-20% 


☐ 1-10% 


☐ Not applicable 


☐ Not known 


 Please upload relevant document  


   


15. Does your company set Greenhouse Gas reduction targets? According to the Greenhouse Gas Protocol, a key 
component of effective Greenhouse Gas (GHG) 
management is setting a GHG emission reduction target 
and tracking performance against the target. Emission 
reduction targets could cover: 
 
> Scope 1 - Direction company emissions related to 


burning fossil fuel on-site; 
> Scope 2 - Indirect company emissions related to the 


production of purchased electricity, heat or steam; 
> Scope 3 - Indirect company emissions related to your 


company's value chain activities, including upstream 
and downstream emissions. 


 
 


☐ Yes 


 Please upload relevant document  


☐ No 


  


15a. If answered "Yes" to Q15, are the targets Science Based Target 
initiative (SBTi) approved? 


☐ Yes 


 Please provide the International Securities Identification 
Number (ISIN) associated with your approved SBTi targets 


   


☐ No, but in accordance with other standards (SME Climate Hub, 
Race to Zero, or equivalent) 


☐ No 


  


15b. If answered “Yes” to Q15, does your company have emission 
reduction targets for your upstream supply chain emissions (scope 3)? 


☐ Yes 


 Please upload relevant document  


☐ No 


   


 


 


 



https://ghgprotocol.org/sites/default/files/standards/ghg-protocol-revised.pdf
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E. ENVIRONMENT BACKGROUND INFORMATION 


16. Does your site use any substances with restrictions under any 
national or international statutory provision in production or 
operations? 


Restrictions are a tool to protect human health and the 
environment from unacceptable risks posed by chemicals. 
Restrictions may limit or ban the manufacture, placing on 
the market or use of a substance. A restriction applies to 
any substance on its own, in a mixture or in an article, 
including those that do not require registration. It can also 
apply to imports.  
 
Examples of hazardous (restrictive) substances include but 
are not limited to: Chrom6, lead, AZO dyes, DMF, PAHs, 
Phthalates, PFOS, nickel release.  
Source: European Chemicals Agency  


 
Examples of regulations on restricted substances and 
chemical handling:  
 
REACH (Registration, Evaluation, Authorisation, and 
Restriction of Chemicals) is a European Union Regulation 
addressing the productionn and use of chemical 
substances, and their potential impact on both human 
health and the environment. The regulation defines and 
includes substances, preparations, and articles. 
Manufacturers and importers are required to gather 
information on the properties of their chemical 
substances and to register the information in a central 
database run by the European Chemicals Agency.  


 
RoHS (Restriction of Hazardous Substances) or the 
Restriction of the Use of Certain Hazardous Substances in 
Electrical and Electronic Equipment Directive 
(2011/65/UE) bans the placing on the EU market of new 
electrical and electronic equipment containing more than 
the agreed levels of lead, cadmium, mercury and other 
substances.  
 
ELV 2000/53/EC lays down measures which aim at the 
prevention of waster from vehicles and, in addition, at the 
reuse, recycling and other forms of recovery of end-of life 
vehicles and their components so as to reduce the 
disposal of waste, as well as the improvement in 
environmental performance of all the economic operators 
involved in the life cycle of vehicles and especially the 
operators directly involved in the treatment of end-of life 
vehicles.  
 
The Minamata Convention on Mercury. The production of 
mercury- added products is permitted under the 
exceptions of Annex A, under registered exceptions, or if 
there is an alternative strategy for the product reported to 
the Conference of Parties by a country (Art. 4(2) lit. a). The 
use of mercury (compounds) in manufacturing processes 
is permitted under Annex B or under registered 
exceptions (Art. 5(2) and Art. 6). The Convention also 
addresses interim storage of mercury and its disposal 
once it becomes waste, sites contaminated by mercury as 
well as health issues. Mercury waste must be treated 
according to Art. 11(3).  
 


 


☐ Yes  


☐ No 


  


16a. If answered "Yes" to Q16, does your site have written procedures 
to manage substances with restrictions under any regulations? 


☐ Yes  


 Please upload relevant document(s) – including REACH, RoHS, 
ELV 2000/53/EC or other written procedures to manage 
substances with restrictions 


☐ No 


  


16b. If answered "Yes" to Q16a, which of the following areas are 
covered by these written procedures? Please tick all that apply.  


☐ The manufacture of mercury-added products, the use of 
mercury and mercury compounds in manufacturing processes 
and the treatment of mercury waste (ref. to the Minamata 
convention) 


☐ The production and use of Persistent Organic Pollutants (ref. to 
the Stockholm Convention on Persistent Organic Pollutants) 


☐ The handling, collection, storage and disposal of waste of 
Persistent Organic Pollutants (ref. to the Stockholm Convention 
on Persistent Organic Pollutants)   


☐ The export of hazardous waste (ref. to the Basel Convention on 
the Control of Transboundary Movements of Hazardous Wastes 
and their Disposal) 


☐ The import of hazardous and other wastes (ref. to the Basel 
Convention on the Control of Transboundary Movements of 
Hazardous Wastes and their Disposal) 


☐ Others, please specify  


        


 


 


 



https://ec.europa.eu/growth/sectors/chemicals/reach_en

https://environment.ec.europa.eu/topics/waste-and-recycling/rohs-directive_en

https://eur-lex.europa.eu/resource.html?uri=cellar:02fa83cf-bf28-4afc-8f9f-eb201bd61813.0005.02/DOC_1&format=PDF

https://www.mercuryconvention.org/en/aboutregulatestheuseofmercury
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E. ENVIRONMENT BACKGROUND INFORMATION 


 The Stockholm Convention on Persistent Organic 
Pollutants. The Convention requires its parties to take 
measures to eliminate or reduce the release of POPs into 
the environment. The production and use are permitted 
for laboratory-scale research or as reference standard 
(Art. 3(5)), under the exceptions of Annex I, under the 
grace period of Art. 4(2) Sentence 1 Regulation (EU) 
2019/1021, or under Annex I, part B Regulation (EC) No. 
850/2004. The handling, collection, storage, and disposal 
is permitted under Art. 6.  
 
The Basel Convention prohibits the import and export of 
hazardous waste from and to third party countries and 
some of the party countries. In addition to the provisions 
of the convention, Council Directive 91/689/EEC must be 
taken into account when defining hazardous waste 


  


17. Does your company have a current CDP score? CDP uses a scoring methodology to incentivise companies 
to measure and manage environmental impacts through 
participation in CDP's climate change, water, forests, and 
supply chain programs. Each of CDP's questionnaires 
(Climate change, Water and Forests) has an individual 
scoring methodology. 


☐ Yes  


☐ Please upload relevant document  


☐ No 


  


17a. If answered "Yes" to Q17, please specify your CDP score related 
to Climate Change  


 Score         


 Year        


   


17b. If answered "Yes" to Q17, please specify your CDP score related 
to Water 


 Score         


 Year        


   


17c. If answered "Yes" to Q17, please specify your CDP score related 
to Forests  


 Score         


 Year        


   


 


 


 


 


 


 


 


 


 



http://chm.pops.int/TheConvention/Amendments/Overview/tabid/7908/Default.aspxregulatestheuseofPOPs

http://chm.pops.int/TheConvention/Amendments/Overview/tabid/7908/Default.aspxregulatestheuseofPOPs

http://www.basel.int/TheConvention/Amendments/Overview/tabid/2759/Default.aspx

https://www.cdp.net/en/guidance/guidance-for-companies





 


 


22  


SAQ version 5.0, revised by November 18th, 2022  
COPYRIGHT © 2022 CSR Europe, all rights reserved 


 


 


F. RESPONSIBLE SUPPLY CHAIN MANAGEMENT BACKGROUND INFORMATION 


This question is not relevant for service providers  


18. Does your company have set CSR/Sustainability requirements 
towards suppliers? 


CSR/sustainability requirements for suppliers are often set 
out in either a specific supplier code of conduct document 
or a company conduct document which applies to both 
internal employees as well as external business partners, 
such as suppliers. The objective, through these CSR 
requirements, should be to promote healthy working 
conditions, human rights, and environmental 
responsibility throughout the entire supply chain 


 


☐ Yes 


 Please upload relevant document  


☐ No 


  


18a. If answered "Yes" to Q18, which areas are covered by these 
CSR/Sustainability requirements? Please tick all that apply.  


☐ Human rights and working conditions 


☐ Child labour and young workers 


☐ Wages and benefits 


☐ Working hours 


☐ Modern slavery (i.e. slavery, servitude and forced or compulsory 
labour and human trafficking) 


☐ Ethical recruiting 


☐ Freedom of association and collective bargaining 


☐ Non-discrimination and harassment 


☐ Women's Rights 


☐ Diversity, Equity, and Inclusion 


☐ Rights of Minorities and Indigenous Peoples 


☐ Land, Forest and Water Rights and Forced Eviction 


☐ Use of Private or Public Security Forces 


  


☐ Health and Safety 


☐ Health and safety 


  


☐ Business ethics 


☐ Anti-Corruption and Anti-Money Laundering 


☐ Data Protection and Data Security 


☐ Financial responsibility (Accurate Records) 


☐ Disclosure of Information 


☐ Fair competition and anti-trust  


☐ Conflicts of interest 


☐ Counterfeit parts 


☐ Intellectual property 


☐ Export controls and economic sanctions 


☐ Whistleblowing and protection against retaliation 


 continued on next page 







 


 


23  


SAQ version 5.0, revised by November 18th, 2022  
COPYRIGHT © 2022 CSR Europe, all rights reserved 


 


☐ Environment 


☐ GHG emissions reporting 


☐ Energy efficiency 


☐ Renewable energy 


☐ Decarbonisation 


☐ Water quality, consumption & management  


☐ Air quality 


☐ Responsible chemical management 


☐ Sustainable resources management 


☐ Waste reduction 


☐ Reuse and recycling 


☐ Animal welfare 


☐ Biodiversity, land use and deforestation 


☐ Soil quality  


☐ Noise emissions 


☐ Other areas (please specify)  


        


  


☐ Upstream supplier management 


☐ Definition and implementation of similar standards towards own 
tier-1 suppliers 


☐ Binding requirements towards Tier-1 suppliers to pass on 
standards along the supply chain 
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F. RESPONSIBLE SUPPLY CHAIN MANAGEMENT BACKGROUND INFORMATION 


18b. If answered "Yes" to Q18, does your company use any of the 
following channels to communicate its Supplier CSR/Sustainability 
Requirements to your suppliers? Please tick all that apply.  


 


☐ Included in Terms and Conditions 


 Please upload relevant document  


☐ Supplier training 


 Please upload relevant document 


☐ Supplier Code of Conduct/ Supplier Sustainability Policy 


 Please upload relevant document 


☐ Company website/ Supplier portal 


 Please upload relevant document 


☐ None 


  


18c. Which processes does your company have in place to review if 
suppliers fulfil your requirements? Please tick all that apply.  


If a company sets requirements for their suppliers, they 
must have provisions to monitor the implementation of 
these requirements within the business operations of 
their supplier. Supplier monitoring provides information 
and identifies areas for collaborative positive 
improvements. This can be achieved through: 
> A 3rd party audit is an external audit performed by 


independent organisations such as registrars 
(certification bodies) or regulators. 


> A 2nd party audit is an external audit performed by 
customers or by others on their behalf. It can also be 
done by regulators or any external party that has a 
formal interest in an organisation. 


> A sustainability-assessment questionnaire (SAQ) may 
be used to assess CSR and Sustainability activities of a 
supply chain, and identify potential improvements. 


☐ 3rd party audits conducted by an accredited certification body 


 Please upload relevant document 


☐ 2nd party audits conducted by your company 


 Please upload relevant document 


☐ Sustainability-assessment questionnaire (SAQ) 


☐ None 


 


 


   


19. Does your company perform sustainability risk assessment as part 
of the due diligence activities? 


 


☐ Yes 


☐ No 


  


19a. If answered "yes" to Q19, what is the scope of the risk 
assessment? Please tick all that apply.  


☐ Own business area 


☐ Direct suppliers (Tier 1) 


☐ Indirect suppliers (Tier n) 


 


19b. If answered "yes" to Q19, how often does your company conduct 
risk assessment? 


☐ Yearly 


 continued on next page 
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☐ Every 2 years 


☐ Ad hoc when we expect the risk situation to change significantly 


☐ Ad hoc when we know that there might be a violation, e.g. from 
a complaint 


☐ Other 


 


G. RESPONSIBLE SOURCING OF RAW MATERIALS BACKGROUND INFORMATION 


20. Are any of the following materials contained in your products? 
Please Tick all that apply. 


Platinum has been added to the materials priority list as 
this metal is part of the Platinum Group Metals (PGM). 
Platinum, together with palladium and rhodium have the 
highest automotive industry consumption at the moment. ☐ Aluminium/ Bauxite 


☐ Chromium 


☐ Cobalt 


☐ Copper 


☐ Cotton 


☐ Glass (silica sand) 


☐ Gold 


☐ Graphite (natural) 


☐ Leather 


☐ Lithium 


☐ Magnesium 


☐ Manganese 


☐ Mica 


☐ Molybdenum 


☐ Nickel 


☐ Niobium 


☐ Palladium 


☐ Platinum 


☐ Polysilicon 


☐ Rare Earth Elements 


☐ Rhodium 


☐ Natural Rubber 


☐ Steel / Iron 


☐ Tantalum 


☐ Tin 


☐ Tungsten 


☐ Zinc 


☐ All 
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G. RESPONSIBLE SOURCING OF RAW MATERIALS BACKGROUND INFORMATION 


20a. If any raw material from the list above selected, does your 
company have a policy on the responsible sourcing of these raw 
materials? 


A responsible raw materials policy is a document showing 
a company's commitment, agreed upon by senior 
management, to the sustainable and ethical procurement 
of raw materials. Raw materials are primary commodities 
that are used to manufacture products. Companies that 
provide products containing raw materials are expected to 
conduct due diligence to understand the source of the 
raw materials used in their products. 
 
Companies are expected to: 
> ensure not to contribute to human rights abuses, 


bribery and ethics violations, or negatively impact the 
environment. 


> use validated conflict free smelters and refiners for 
procurement of tin, tungsten, tantalum and gold 
contained in the products they produce 


 
Reference: The Responsible Minerals Initiative 
For more information on priority materials, producer 
countries, and associated environmental, social, and 
governance issues please refer to the Raw Materials 
Outlook and the Material Change report. 


☐ Yes 


 Please upload relevant document  


☐ No 


 


 


   


20a1. If answered yes to Q20a, which of the following materials are 
covered by this policy? Please tick all that apply. 


 


☐ Aluminium/ Bauxite 


☐ Chromium 


☐ Cobalt 


☐ Copper 


☐ Cotton 


☐ Glass (silica sand) 


☐ Gold 


☐ Graphite (natural) 


☐ Leather 


☐ Lithium 


☐ Magnesium 


☐ Manganese 


☐ Mica 


☐ Molybdenum 


☐ Nickel 


☐ Niobium 


☐ Palladium 


☐ Platinum 


☐ Polysilicon 


☐ Rare Earth Elements 


 continued on next page 



https://www.rawmaterialoutlook.org/

https://www.rawmaterialoutlook.org/

https://drivesustainability.org/wp-content/uploads/2018/07/Material-Change_VF.pdf
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☐ Rhodium 


☐ Natural Rubber 


☐ Steel / Iron 


☐ Tantalum  
 
 


☐ Tin 


☐ Tungsten 


☐ Zinc 


☐ All 


  


20b. If any raw material from the list above is selected, does your 
company participate in raw material specific initiative(s)? 


☐ Yes 


 Please upload relevant document  


☐ No 


   


20c. If tantalum, tin, tungsten, or gold are selected, does your 
company have a company-scope Conflict Minerals Reporting Template 
(CMRT)? 


The Conflict Minerals Reporting Template (CMRT) is a 
free, standardised reporting template developed by the 
Responsible Minerals Initiative (RMI) that facilitates the 
transfer of informationvthrough the supply chain 
regarding mineral country origin and the smelters and 
refiners being used. 


☐ Yes 


 Please upload CMRT template, using the latest version from the 
RMI website 


☐ No 


 Please complete and upload CMRT template, using the latest 
version from the RMI website 


   


20d. If cobalt and/or mica is selected, does your company have a 
company-scope EMRT (Extended Minerals Reporting Template)? 


The Extended Minerals Reporting Template (EMRT) is a 
free, standardized reporting template developed by the 
Responsible Minerals Initiative (RMI) to identify pinch 
points and collect due diligence information in the cobalt 
and mica supply chains. 


☐ Yes 


 Please upload EMRT template, using the latest version from the 
RMI website 


☐ No 


 Please complete and upload EMRT template, using the latest 
version from the RMI website 


   


21. Does your company have a responsible sourcing raw materials 
management system or undertake supply chain mapping?   


 


☐ Yes 


 Please upload relevant document  


☐ No 


 


H. ADDITIONAL INFORMATION 


22. Please use the space below to provide additional information (e.g. comments regarding policy, timing for certification, 
etc.). 
 
 



http://www.responsiblemineralsinitiative.org/reporting-templates/cmrt/?

https://www.responsiblemineralsinitiative.org/reporting-templates/emrt/
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Drive Sustainability - The Automotive Partnership 


Drive Sustainability is an Automotive Partnership between BMW Group, Daimler Truck AG, Ford, Honda, Jaguar Land Rover, 
Mercedes-Benz AG, Scania CV AB, Stellantis, Toyota Motor Europe, Volkswagen Group, Volvo Cars and Volvo Group. 
 
The Partnership, facilitated by CSR Europe, aims to drive sustainability throughout the automotive supply chain by promoting 
a common approach within the industry and by integrating sustainability in the overall procurement process. 
 
Drive Sustainability operates under strict anti-trust policies. 


About CSR Europe 


CSR Europe is the leading European business network for Corporate Sustainability and Responsibility. With our corporate 
members and National CSR organisations, we unite, inspire & support over 10,000 enterprises at local, European and global 
level.  
 
We support businesses & industry sectors in their transformation and collaboration towards practical solutions and 
sustainable growth. We are for systemic change; therefore, following the SDGs, we want to co-build with the European 
leaders and stakeholders an overarching strategy for a Sustainable Europe 2030. 


The Sustainability Assessment Questionnaire can be used under the following terms: 


You are free to: 
Share — copy and redistribute the material in any medium or format. The licensor cannot revoke these freedoms as long as 
you follow the license terms. 
 
Under the following terms: 
Attribution — You must give appropriate credit, provide a link to the license, and indicate if changes were made. You may do 
so in any reasonable manner, but not in any way that suggests the licensor endorses you or your use. 
Non-Commercial — You may not use the material for commercial purposes. 
No Derivatives — If you remix, transform, or build upon the material, you may not distribute the modified material. 
No additional restrictions — You may not apply legal terms or technological measures that legally restrict others from doing 
anything the license permits. 
 
Notices: 
You do not have to comply with the license for elements of the material in the public domain or where your use is permitted 
by an applicable exception or limitation. 
 
No warranties are given. The license may not give you all of the permissions necessary for your intended use. 
For example, other rights such as publicity, privacy, or moral rights may limit how you use the material. 


 


 
 


 


 


 


 
This work is licensed under the Creative Commons Attribution  
NonCommercial-NoDerivatives 4.0 International License 
 



https://creativecommons.org/licenses/by-nc-nd/4.0/deed.en_US
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Question Answers Sustainability 
Score 


1.  Has your company appointed senior management representation for environmental, social, 
ethics or human rights? 


Yes 0,00% 


No 0,00% 


1a. Does your company have a management person responsible for Social Sustainability? Yes 0,93% 


No 0,00% 


1b. Does your company have a management person responsible for Compliance/Business 
Ethics? 


Yes 0,93% 


No 0,00% 


1c. Does your company have a management person responsible for Environmental 
Sustainability? 


Yes 0,93% 


No 0,00% 


1d. Does your company have a management person responsible for monitoring sustainability 
risks (e.g. a Human Rights Officer)? 


Yes 0,93% 


No 0,00% 


Max score for indicator 3,71% 


2. Does your company publish a Corporate Social Responsibility (CSR)/Sustainability Report? Yes, as a separate report according to the Global Reporting 
Initiative (GRI) or other globally accepted standard 


3,00% 


Yes, as an integrated part of the Annual Report, e.g. Annual 
and Sustainability Report, according to GRI or other globally 
accepted standard 


3,00% 


Yes, but not according to globally accepted standards  1,50% 


No 0,00% 


Max score for question 3,00% 


2a. If answered "Yes" to Q2, Is the most recent report assured by a third party? Yes, the assurance letter is included in the report 0,19% 


Parts are assured, the scope is explained in the assurance 
letter 


0,19% 


No 0,00% 


Max score for question 0,19% 


2b.1 If answered "Yes" to Q2, What human rights elements are disclosed in the CSR report? Our company's identified potential and actual human rights 
risks 


0,06% 


Description of existing measures that our company has already 
taken to address human rights risks and a review of the 
effectiveness of these measures 


0,06% 


SAQ 5.0 Scoring System  
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Description of future measures that our company plans to take 
to manage our human rights risks 


0,06% 


We do not report on our company's human rights risks 0,00% 


Max score for question 0,19% 


2b.2 If answered "Yes" to Q2, What environmental elements are disclosed in the CSR report? Our company's identified environmental risks 0,06% 


Description of existing measures that our company has already 
taken to address environmental risks and a review of the 
effectiveness of these measures 


0,06% 


Description of future measures that our company plans to take 
to manage our environmental risks 


0,06% 


We do not report on our company's environmental risks 0,00% 


Max score for question 0,19% 


2c. If answered "Yes" to Q2, Does your company report annually on the fulfilment of statutory 
due diligence obligations (e.g. the German LkSG) in the previous year? 


Yes 0,19% 


No 0,00% 


Max score for question 0,19% 


Max score for indicator 3,75% 


3. Does your company have a Code of Conduct? Yes 6,00% 


No 0,00% 


Max score for question 6,00% 


3a. If answered "Yes" to Q3, Does your company organise training for your employees on the 
Code of Conduct? 


Yes 4,00% 


No, but we communicate the Code of Conduct through 
extranet/brochures, etc. 


2,00% 


No 0,00% 


Max score for question 4,00% 


Max score for indicator 10,00% 


4. Does your company have a grievance mechanism or documented complaints procedure 
established at this location? 


Yes 3,00% 


No 0,00% 


Max score for question 3,00% 


4a. If answered "Yes" to Q4, What are the characteristics of your company's grievance 
mechanism or complaints procedure? Please tick all that apply. 


Outlines who is responsible for the complaints procedure if 
applicable (there is a complaint body in place which third 
parties can contact directly or via an external service provider)  


0,02% 


The responsible person(s) entrusted by the enterprise is 
impartial, independent and not bound by instructions 


0,02% 


The written rules of the complaints procedure outline the ways 
in which a complaint may proceed and indicates the 
approximate time each step may take 


0,02% 


The written rules of the complaints procedure are publicly 
made available in relevant local languages in all countries in 
which we operate 


0,02% 
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Complainant is provided confirmation of receipt upon 
reporting the complaint 


0,02% 


The complainant's identity is treated confidentially 0,02% 


Commitment to non-retaliation against complainants 0,02% 


Complaints can be reported anonymously 0,02% 


The complainant or their representative is consulted during 
remediation/resolution 


0,02% 


Evaluation of complaints procedure effectiveness at least once 
every 12 months and on an adhoc basis 


0,02% 


Appeal procedure 0,02% 


None of the above 0,00% 


Max score for question 0,19% 


4b. If answered "Yes" to Q4, What kind of complaints can be submitted? Please tick all that 
apply. 


Human rights complaints 0,06% 


Environmental complaints 0,06% 


Unethical business practices 0,06% 


Max score for question 0,19% 


4c. If answered "Yes" to Q4, Which stakeholder groups can submit complaints via the 
complaints mechanism? Please tick all that apply. 


Internal stakeholders (company/non-permanent employees, 
direct suppliers, service providers etc.) 


0,09% 


External stakeholders (contractors, indirect suppliers, local 
communities etc.) 


0,09% 


Others 0,00% 


Max score for question 0,19% 


4d. If answered "Yes" to Q4, How does your company optimise accessibility of the complaints 
procedure for all the stakeholder groups that are entitled to use it? Please tick all that apply. 


By carrying out training 0,06% 


By different media 0,06% 


Online 0,00% 


Phone 0,00% 


Email 0,00% 


App 0,00% 


By participating in a joint industry complaints procedure 0,06% 


None of the above 0,00% 


Max score for question 0,19% 


Max score for indicator 3,75% 


5. Does your company have a formal policy covering human rights and working conditions? Yes 0,00% 


No 0,00% 


5a. If answered "Yes" to Q5, Which of the following areas are covered by this policy? Child labour and young workers 0,29% 


Wages and benefits 0,29% 


Working hours 0,29% 


Modern slavery (i.e. slavery, servitude and forced or 
compulsory labour and human trafficking) 


0,29% 


Ethical recruiting 0,29% 


Freedom of association and collective bargaining 0,29% 


Non-discrimination and harassment 0,29% 


Women's Rights 0,29% 


Diversity, Equity and Inclusion 0,29% 
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Rights of Minorities and Indigenous Peoples 0,29% 


Land, Forest and Water Rights and Forced Eviction 0,29% 


Use of Private or Public Security Forces 0,29% 


Max score for question 3,48% 


5b. If answered "Yes" to Q5, Does your company organise training for your employees on your 
human rights and working conditions policy? 


Yes 2,32% 


No, but we communicate it through Intranet/Brochures, etc. 1,16% 


No 0,00% 


Max score for question 2,32% 


Max score for indicator 5,80% 


6. Does your site have a management system in place to manage the human rights and 
working conditions issues? 


Yes, we have an internationally recognised certified 
management system 


10,00% 


Yes, we have a nationally recognised certified management 
system 


7,50% 


Yes, but the system is uncertified 5,00% 


No 0,00% 


Max score for indicator 10,00% 


7. Does your company have a formal written health and safety policy in place, which complies 
with local law, industry requirements and international standards? 


Yes 0,00% 


No 0,00% 


7a. If answered "Yes" to Q7, Which of the following areas are covered by this policy? Personal protective equipment 0,50% 


Machine safety 0,50% 


Emergency preparedness 0,50% 


Incident and accident management 0,50% 


Workplace ergonomics 0,50% 


Handling of chemical and/or biological substances 0,50% 


Fire protection 0,50% 


Max score for question 3,48% 


7b. If answered "Yes" to Q7, Does your company organise training for your employees on your 
health and safety policy? 


Yes 2,32% 


No, but we communicate it through Intranet/Brochures, etc. 1,16% 


No 0,00% 


Max score for question 2,32% 


Max score for indicator 5,80% 


8. Does your site have a health and safety management system in place? Yes, we have an internationally recognised certified 
management system 


10,00% 


Yes, we have a nationally recognised certified management 
system 


7,50% 


Yes, but the system is uncertified 5,00% 


No 0,00% 


Max score for indicator 10,00% 


9. Does your company have a formal policy in place regarding business ethics? Yes 0,00% 


No 0,00% 
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9a. If answered "Yes" to Q9, Which of the following areas are covered by this policy? Anti-Corruption and Anti-Money Laundering 0,35% 


Data Protection and Data Security 0,35% 


Financial responsibility (Accurate Records) 0,35% 


Disclosure of Information 0,35% 


Fair competition and anti-trust 0,35% 


Conflicts of interest 0,35% 


Counterfeit parts 0,35% 


Intellectual property 0,35% 


Export controls and economic sanctions 0,35% 


Whistleblowing and protection against retaliation 0,35% 


Max score for question 3,48% 


9b. If answered "Yes" to Q9, Does your company organise training for your employees on your 
business ethics policy? 


Yes 2,32% 


No, but we communicate it through Intranet/Brochures, etc. 1,16% 


No 0,00% 


Max score for question 2,32% 


Max score for indicator 5,80% 


10. Does your company have a formal environmental policy, which includes a commitment to 
legal compliance, continuous measurement and continuous improvements in environmental 
performance? 


Yes 0,00% 


No 0,00% 


10a. If answered "Yes" to Q10, Which of the following areas are covered by this policy? GHG emissions reporting 0,25% 


Energy efficiency 0,25% 


Renewable energy 0,25% 


Decarbonisation 0,25% 


Water quality and consumption & management 0,25% 


Air quality 0,25% 


Responsible chemical management 0,25% 


Sustainable resources management 0,25% 


Waste reduction 0,25% 


Reuse and recycling 0,25% 


Animal welfare 0,25% 


Biodiversity, land use and deforestation 0,25% 


Soil quality 0,25% 


Noise emissions 0,25% 


Other areas 0,00% 


Max score for question 3,48% 


10b. If answered "Yes" to Q10, Does your company organise training for your employees on 
your environmental policy? 


Yes 2,32% 


No, but we communicate it through intranet/brochures, etc. 1,16% 


No 0,00% 


Max score for question 2,32% 


Max score for indicator 5,80% 
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11. Does your site have an environmental management system in place? Yes, we have an internationally recognised certified 
management system. 


10,00% 


Yes, we have a nationally recognised certified management 
system 


8,00% 


Yes, but the system is uncertified 6,00% 


No 0,00% 


Max score for indicator 10,00% 


12. Does your site have an energy management system? Yes, we have an internationally recognised certified 
management system. 


3,75% 


Yes, we have a nationally recognised certified management 
system 


2,81% 


Yes, but the system is uncertified 1,88% 


No 0,00% 


Max score for indicator 3,75% 


16. Does your site use any substances with restrictions under any national or international 
statutory provision in production or operations? 


Yes 0,00% 


No 5,80% 


Max score for question 5,80% 


16a.If answered "Yes" to Q16, Does this site have written procedures to manage substances 
with restrictions under any regulations? 


Yes 5,80% 


No 0,00% 


Max score for question 5,80% 


Max score for indicator 5,80% 


18. Does your company have set CSR/Sustainability requirements towards suppliers? Yes 0,00% 


No 0,00% 


18a. If "Yes" to Q18, Which areas are covered by these CSR/Sustainability requirements? Child labour and young workers 0,08% 


Wages and benefits 0,08% 


Working hours 0,08% 


Modern slavery (i.e. slavery, servitude and forced or 
compulsory labour and human trafficking) 


0,08% 


Ethical recruiting 0,08% 


Freedom of association, incl. collective bargaining 0,08% 


Non-discrimination and harassment 0,08% 


Women's Rights 0,08% 


Diversity, equity and inclusion 0,08% 


Rights of minorities and indigenous peoples 0,08% 


Land, forest and water rights and forced eviction 0,08% 


Use of private or public security forces 0,08% 


Health and safety 1,00% 


Anti-corruption and anti-money laundering 0,10% 


Data protection and data security 0,10% 


Financial responsibility (Accurate Records) 0,10% 


Disclosure of information 0,10% 


Fair competition and anti-trust 0,10% 
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Conflicts of interest 0,10% 


Counterfeit parts 0,10% 


Intellectual property 0,10% 


Export controls and economic sanctions 0,10% 


Whistleblowing and protection against retaliation 0,10% 


GHG emissions reporting 0,07% 


Energy efficiency 0,07% 


Renewable energy 0,07% 


Decarbonisation 0,07% 


Water quality, consumption & management 0,07% 


Air quality 0,07% 


Responsible chemical management 0,07% 


Sustainable resources management 0,07% 


Waste reduction 0,07% 


Reuse and recycling 0,07% 


Animal welfare 0,07% 


Biodiversity, land use and deforestation 0,07% 


Soil quality 0,07% 


Noise emissions 0,07% 


Other areas 0,07% 


Definition and implementation of similar standards towards 
own tier-1 suppliers 


0,50% 


Binding requirements towards Tier-1 suppliers to pass on 
standards along the supply chain 


0,50% 


Max score for question 5,00% 


18b. If answered "Yes" to Q18, Does your company use any of the following channels to 
communicate its Supplier CSR/Sustainability requirements to your suppliers? 


Included in terms and conditions 1,00% 


Supplier Training 0,70% 


Supplier code of conduct/supplier sustainability policy 0,50% 


Company website/supplier portal 0,30% 


None 0,00% 


Max score for question 2,50% 


18c. If answered "Yes" to Q18, Which processes does your company have in place to review if 
suppliers fulfil your sustainability requirements? 


2nd party audits conducted by your company 1,00% 


3rd party audits conducted by a certified audit body 1,00% 


Self-assessment questionnaire 0,50% 


None 0,00% 


Max score for question 2,50% 


Max score for indicator 10,00% 


20. Are any of the following materials contained in your products or used for its production? 
Please tick all that apply. 


Aluminium/Bauxite 0,00% 


Chromium 0,00% 


Cobalt 0,00% 


Copper 0,00% 


Cotton 0,00% 


Glass (silica sand) 0,00% 
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Gold 0,00% 


Graphite (natural) 0,00% 


Leather 0,00% 


Lithium 0,00% 


Magnesium 0,00% 


Manganese 0,00% 


Mercury 0,00% 


Mica 0,00% 


Molybdenum 0,00% 


Nickel 0,00% 


Niobium 0,00% 


Palladium 0,00% 


Platinum 0,00% 


Polysilicon 0,00% 


Rare Earth Elements 0,00% 


Rhodium 0,00% 


Natural Rubber 0,00% 


Steel/ Iron 0,00% 


Tantalum 0,00% 


Tin 0,00% 


Tungsten 0,00% 


Zinc 0,00% 


None 5,80% 


Max score for question 4,35% 


20a. If any raw material from the list above selected, Does your company have a policy for the 
responsible sourcing of these raw materials? 


Yes 4,35% 


No 0,00% 


Max score for question 4,35% 


21. Does your company have a responsible sourcing raw materials management system or 
undertake supply chain mapping? 


Yes 1,45% 


No 0,00% 


Max score for question 1,45% 


Max score for indicator 5,80% 
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Foreword 


The aim of the BMW Group1 is to be a successful and sustainable premium supplier for 
individual mobility. We can only achieve this by anchoring due diligence obligations 
within our processes, and by being able to build on a global supplier network that shares 
these values. Our ‘Policy Statement on Respect for Human Rights and corresponding 
Environmental Standards’ describes the commitment made by the BMW Group and the 
established due diligence processes. We expect you, as our supplier, also to meet the 
sustainability standards by which we measure ourselves. 


This Supplier Code of Conduct sets out the details of the guiding principles listed in the 
‘Policy Statement on  Respect for Human Rights and corresponding Environmental 
Standards’ for the global supplier network. These are based on legal regulations, such 
as the German supply chain due diligence act (Lieferkettensorgfaltspflichtengesetz, 
LkSG), as well as internationally recognized standards such as the International Bill of 
Human Rights, the UN Guiding Principles on Business and Human Rights, the OECD 
Guidelines for Multinational Enterprises, as well as the ILO core labor standards and the 
principles of the UN Global Compact. This document defines the minimum requirements 
that you are to observe and meet as a supplier to the BMW Group as well as our clear 
expectations. We expect you, as our business partner, to ensure that these requirements 
and expectations are also passed on appropriately to your downstream partners in the 
supplier network. Compliance with the minimum requirements outlined in these 
standards is a binding part of the BMW Group terms and conditions of purchase – for 
suppliers of production materials and vehicle components, these are the ‘BMW Group 
International Terms and Conditions for the Purchase of Production Materials and 
Automotive Components‘ (IPC), and for suppliers of non-production-related material, 
they are the ‘General Contractual Terms for Indirect Purchasing‘ (AVB). Depending on 
risks specific to particular countries and groups of goods, as well as additional criteria 
such as the company size, suppliers / supplier locations may be exempted from the 
obligation to implement the requirements marked with a * in this Supplier Code of 
Conduct.2  


Partnerships based on cooperation within our supplier network are extremely important 
to us. We believe that we can only improve our sustainability performance through 
continuous supplier development and consistent supplier and sub-supplier 
management. In view of the complexity and dynamics of our n-tier supplier network, 


 
1 BMW Group refers to the BMW AG and entities in which BMW directly or indirectly holds at least 50 % of shares. 
2 These requirements are the BMW-specific requirements in self-assessment questionnaires that are requested as part of 
the nomination process. Suppliers will be informed of the obligations that apply to them via the BMW supplier database 
and in the self-assessment questionnaire. Details on the self-assessment questionnaire: 
https://b2b.bmw.com/group/b2b/umwelt-und-sozialstandards (also accessible manually via the B2B portal: 
Collaboration > Sustainability > Environmental and social standards > Downloads). 
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we depend on joint efforts with all our direct suppliers to achieve greater transparency 
and effectiveness. 


Your cooperation as a supplier is crucial to the success of this and is the basis for our 
business relationship.  
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I Requirements for Suppliers of the BMW Group 


The requirements for suppliers that are set out below are derived from a range of 
sources, including regulatory requirements and our risk-based approach. We conduct 
risk analyses regularly for our direct3 suppliers and on an ad hoc basis for our indirect4 
suppliers. 


 
1 Responsible Business Practices 


Acting responsibly and in accordance with the law is an integral part of our corporate 
values. The basic requirement is consistently lawful business activity for the BMW Group. 
The supplier shall comply with all legal requirements that apply to its product and 
business operations, including those of antitrust and competition law, corruption 
prevention, money laundering prevention, export control, and data protection. 


The supplier shall establish a competent body for Compliance / Business Ethics, as well 
as create a Code of Conduct (or, for example, implement the Code of Conduct of the 
Responsible Business Alliance (RBA), the Drive Sustainability Guiding Principles or the 
BMW Group Supplier Code of Conduct), respectively a policy on Business Ethics.* 


The supplier shall refrain from offering or granting special material benefits to employees 
of the BMW Group. This does not apply to benefits (e.g. hospitality) and product-related 
events in the normal course of business. Knowingly (sub)contracting companies in which 
employees of the BMW Group hold a significant interest (20 % or more of the capital) or 
with which they have a similar relationship of proximity is only permitted if the supplier 
has the written approval of the BMW Group. 


  


 
3 A direct supplier is a party to a contract for the supply of goods or the provision of services whose supplies are necessary 
for the manufacture of the entity's product or for the provision and use of the relevant service. 
4   An indirect supplier is any enterprise that is not a direct supplier and whose supplies are necessary for the manufacture 
of the company's product or for the provision and utilization of the service in question. 
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2 Environmental Responsibility 


For the BMW Group, responsibility toward the environment means protecting the finite 
resources of nature. Therefore, the careful and efficient use of resources is of the utmost 
importance to the BMW Group.  


The supplier shall comply with all national and international environmental standards 
and laws that apply to its location of business. The BMW Group also expects the supplier 
to refrain harmful changes to the soil, water and air pollution, harmful noise emissions, 
and excess water consumption that significantly impair the natural foundations for the 
cultivation and the production of food, prevent people from accessing safe drinking 
water, impair or inhibit access to sanitary facilities, or are harmful to health.  


The BMW Group requires that the supplier shall also make continuous efforts to reduce 
their environmental pollution and risks and improve environmental protection within their 
own sphere of influence on an ongoing basis. The use of resources (in particular energy, 
water, raw materials and/or (primary) materials) and the environmental impacts (in 
particular emissions, pollutants, waste) are to be consistently minimized. Accordingly, 
upon the request of the BMW Group, the supplier shall introduce and operate an 
environmental management system according to ISO 14001 or the Eco-Management 
and Audit Scheme (EMAS), and shall verify that it has done so by presenting a 
corresponding certificate.* The supplier shall appoint a competent body for 
environmental sustainability and create a policy on environment and train its employees 
accordingly.* 


2.1 Decarbonization 


The BMW Group is committed to the Paris Agreement (COP 21) and has set a 
CO2 reduction target throughout its entire product life cycle. 


As part of the nomination process, the supplier undertakes to implement measures to 
reduce its direct and indirect CO2e emissions (including in its upstream value chain). This 
includes, for example, the use of green electricity and the use of secondary materials or 
biomaterials. The precise requirements will be defined within the inquiry and the 
nomination process, and will be anchored in the contract, while compliance is reviewed 
annually. Compliance with the requirements concerning CO2e emissions reduction is a 
decisive criterion for us in the process of selecting our suppliers. 


We expect our suppliers to ensure transparency with regard to their own emissions as 
well as those of the upstream supply chains (e.g. by using life cycle assessments (LCA)), 
and to set reduction targets, including targets that apply to their supply chain. BMW 
reviews this annually by inviting relevant suppliers to participate in the Carbon Disclosure 
Project Supply Chain Program. 
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2.2 Resource Conservation and Circular Economy 


In the fight against climate change, the BMW Group is turning to new, innovative, and 
resource-saving materials and methods. The BMW Group therefore expects its suppliers 
to refrain waste and ensure responsible handling of resources such as water, energy, 
resources, and materials. The BMW Group also expects suppliers to qualify their own 
n-tier supply chains with regard to the provision of secured secondary raw material 
sources, and to evaluate that secondary raw materials are used to the greatest extent 
possible. This also includes, for example, considering development premises such as 
‘Design for Circularity‘ and ‘Design for Disassembly‘, as well as establishing closed loops 
for returning recyclable materials into the supplier’s own supply chain. 


We give preference to suppliers who help us to drive forward the use of recyclable 
materials and are committed to initiatives for growing the circular economy themselves. 


2.3 Protection of Biodiversity 


The BMW Group is committed to halting deforestation and the conversion of natural 
ecosystems in supply chains. We expect our suppliers to protect natural ecosystems and 
not to contribute to the changing, deforestation, or damage of natural woodland and 
other natural ecosystems. Where applicable, the guidelines of the High Conservation 
Value Resource Network (HCV) and the High Carbon Stock Approach (HCSA) are to be 
applied.  


We give preference to suppliers that are committed to the principles of certified, 
sustainable agriculture and forestry in their land and forest use. 


Scientific research on the ecological consequences of deep-sea mining is not yet 
sufficiently comprehensive to enable an evaluation of the environmental risks at the 
present time. As long as it cannot be ensured that the protection of the marine 
ecosystem is guaranteed, we exclude the use of deep-sea raw materials for our products 
(in accordance with the precautionary principle) and expect our suppliers and their 
supply chains to do the same.  


2.4 Handling Hazardous Materials and Waste 


The BMW Group is aware of the risks to those involved in the use of hazardous 
materials, chemicals, and substances, and fulfills its responsibility to prevent, minimize, 
or end these risks. We therefore expect suppliers to adopt new processes that not only 
secure the supply of parts and components, but also address the environment as well as 
health and safety concerns. For this reason, suppliers shall label these materials in 
accordance with the applicable regulations and shall guarantee that they are handled, 
transported, and stored safely. They shall also ensure that such materials are reused, 
recycled, or disposed of properly.  
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The provisions of the following conventions are to be adhered to:  


• the Minamata Convention (on the use of mercury),  


• the Stockholm Convention (on persistent organic pollutants), and  


• the Basel Convention (on the control of transboundary movements of hazardous 
wastes and their disposal). 


Furthermore, all other laws and specifications concerning hazardous materials, 
chemicals, and substances that apply to the business location and/or the market in 
question (e.g. European Regulation (EC) No. 1907/2006 (REACH)) are to be complied 
with.  


Upon request, the supplier shall provide the BMW Group with information on the use of 
materials in production and operations that are subject to restrictions arising from 
national and international law, as well as providing written procedures on how these 
substances are handled.* 


We also expect our suppliers to inform themselves of future laws that will apply to them, 
and to prepare for their timely implementation. 


3 Social Responsibility 


Social responsibility towards employees and other potentially affected parties is 
extremely important to the BMW Group. Suppliers shall ensure that they do not commit 
and are not involved in any human rights violations. The BMW Group rejects any 
threatening and defaming of people who advocate for the protection of human rights at 
the supplier and address human rights violations (human rights defenders), and it also 
expects its suppliers to guarantee their protection where necessary. Therefore, the BMW 
Group expects suppliers to observe the principles and rights set forth in the guidelines of 
the UN Initiative ‘Global Compact’ and the ‘ILO Declaration on Fundamental Principles 
and Rights at Work and its Follow-up’ and to align their due diligence process with the 
requirements of the ‘Guiding Principles on Business and Human Rights’ by the 
United Nations. This also includes the prohibition of an act or omission in breach of duty 
which would impair a protected legal position in a particularly serious manner and the 
unlawfulness of which is evident. 


The supplier therefore shall comply, as a minimum, with the following requirements: * 


• establishment of a competent body for social sustainability,  


• establishment of a competent body to monitor sustainability risk management, 


 







 


 - 9 - 


• establishment of a policy on working conditions and human rights that contains, 
as a minimum, the following topics: prohibition of child labor; young workers; 
wages and benefits; working hours; prohibition of modern slavery; freedom of 
association and collective bargaining; non-discrimination and harassment; 
women’s rights; diversity, equity, and inclusion; land, forest, and water rights and 
forced eviction, 


• training for employees on this policy. 


3.1 Prohibition of Child Labor  


The BMW Group does not tolerate any form of child labor. The supplier shall ensure that 
child labor is prevented in its own business area and at its own suppliers, and undertake 
to comply with the following requirements:  


• Prohibition of the worst forms of child labor (ILO 182). 


• The minimum age for employment is in accordance with the requirements of the 
national law of the supplier location and is at least 15 years (ILO 138). 


• Persons under the age of 18 are minors and therefore in need of protection 
(ILO 182). They shall not perform work which, due to its nature or the 
circumstances in which it is performed, would endanger their safety, health, or 
morals, e.g. overtime or night shifts (ILO 138). 


We encourage suppliers to work actively to abolish child labor within their own sphere of 
influence, for example through cooperative efforts (e.g. as part of initiatives) and 
collaboration with non-governmental organizations. 


3.2 Prohibition of Forced Labor and Slavery 


The BMW Group does not tolerate any form of forced or compulsory labor. The supplier 
shall ensure that there is no forced labor, as well as safeguard that no other forms of 
modern slavery in the sense of servitude and work performed under duress or human 
trafficking are tolerated. In specific terms, this includes:  


• Labor or service required of a person under threat of punishment and for which he 
or she has not volunteered (ILO 29), and 


• all forms of slavery, slave-like practices (e.g. demanding excessive fees and 
withholding documents), servitude, or other forms of domination or oppression 
(e.g. debt bondage and use of force) in the workplace environment, such as 
through extreme economic or sexual exploitation or humiliation. 


We encourage suppliers to work actively to eliminate modern slavery and forced labor 
within their own sphere of influence, e.g. through supplementary measures (as per 
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ILO Recommendation 203) or cooperative efforts (e.g. as part of initiatives) and 
collaboration with non-governmental organizations. 


3.3 Freedom of Association and Right to Collective Bargaining 


The BMW Group recognizes the right of workers to form employee representative bodies 
and to bargain collectively to regulate working conditions. In its operations, the supplier 
shall uphold the right of employees to join trade unions. Establishing, joining, or 
becoming a member of a trade union shall not be used as a reason for unjustified 
discrimination or retaliation. Unions shall be allowed to operate freely and in accordance 
with the law of the place of employment. This includes the right to strike and the right to 
collective bargaining. 


The supplier shall exclude the use of security forces to interfere with freedom of 
association. 


We encourage suppliers to promote constructive and transparent dialog between 
employees, their representatives, and management when handling internal conflicts and 
grievances relating to working conditions. 


3.4 Protection against Discrimination 


The BMW Group is committed to equal treatment and does not tolerate discrimination in 
any form. Guidance is provided by the general prohibition of discrimination in 
Article 2(1) of the International Covenant on Civil and Political Rights of 
19 December 1966.  


Unless based on the nature of employment, unequal treatment in employment, such as 
on the basis of national or ethnic origin, social origin, health status, disability, sexual 
orientation, age, gender, political opinion, religion, or belief (ILO 111), shall be excluded. 
Unequal treatment includes, in particular, the payment of unequal remuneration for work 
of equal value. 


We encourage suppliers to promote diversity within their sphere of influence, to identify 
vulnerable groups among employees, and to implement programs for these groups that 
lead to more equal treatment and the prevention of discrimination in hiring and 
employment.  


3.5 Right to Health and Safety in the Workplace 


At the BMW Group, the protection and promotion of the health of its workers is a top 
priority. The supplier shall comply with all national and international standards and laws 
on occupational safety (in particular safety at work, health protection, working hours) 
that apply to its location of business. Upon the BMW Group’s request, the supplier shall  
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• introduce and operate an effective, certified occupational safety management 
system according to ISO 45001 (or similar) and provide evidence of this by way of 
a corresponding certificate*, and 


•  provide evidence of a health and safety policy.* 


The supplier shall organize working hours (overtime and maximum working hours, rest 
periods, work schedules, maternity / parental leave, sick leave, leave for family reasons, 
paid overtime) in such a way that occupational accidents due to physical and mental 
fatigue are avoided and the health of employees is maintained (ILO 1, ILO 14). This 
principle also encompasses temporary agency work, the secondment of employees, and 
outsourced work. 


The supplier shall observe the prohibition on harassment, abuse, and punishment with 
any form of violence at work. In particular, the supplier shall comply with the ban on 
hiring or using private or public security forces to protect a business project if, due to a 
lack of instruction or control on the part of the company, the prohibition of torture and 
cruel, inhuman, or degrading treatment is disregarded during the deployment of security 
forces, or if life and limb are injured in any other way.  


The BMW Group encourages suppliers to provide for representation of employees’ 
interests in the regulation of working hours, or at least give appropriate consideration to 
the needs of employees in the organization of working hours. 


3.6 Right to Adequate Remuneration 


The BMW Group is committed to competitive, performance-based, and appropriate 
compensation. The supplier shall therefore ensure the payment of adequate wages, as 
well as compliance with all applicable statutory labor regulations, e.g. with regard to 
working hours, remuneration, and social benefits. In specific terms, this means that: 


• The wage shall be at least in accordance with the locally applicable minimum 
wage regulations and in any case shall be a living wage. 


• Wages shall be paid in a traceable manner and at a specified time in accordance 
with ILO 95. Unauthorized wage deductions and the withholding of wages as a 
disciplinary measure are prohibited.  


• Overtime shall not exceed the legally defined limits.   


• Social benefits may be claimed by employees in accordance with applicable law 
(e.g. sick leave).  If statutory social insurance exists, payment of the contributions 
shall be mandatory. 


•  
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3.7 Rights of Local Communities 


The BMW Group respects applicable local, national, international, and traditional rights 
concerning land, water, and resources. In particular, the rights of indigenous peoples and 
local communities shall be respected, promoted and protected throughout the supply 
chain in accordance with the ‘UN Declaration on the Rights of Indigenous Peoples’. 


The supplier undertakes not to participate in land theft. The supplier shall also observe 
the ban on the unlawful eviction from land, forests, and waters when acquiring, building 
on, or otherwise using land, forests, and waters that serve as a person’s livelihood. 
Indeed, the supplier shall obtain Free Prior and Informed Consent (FPIC), e.g. as defined 
by the UN-REDD Programme, from existing land users and shall ensure adequate 
compensation where land use has been granted to the supplier. 


3.8 Animal Welfare 


The BMW Group wants to ensure that corporate activities consider animal welfare as 
well. Therefore, we expect relevant suppliers that process animal products to implement 
standards and best-practice methods to comply with animal welfare along the entire 
supply chain. We also expect our suppliers to give preference to alternative methods that 
do not involve animal testing, except where required by law. In any case, the supplier 
shall follow the national and international rules regarding animal protection and animal 
testing, e.g. the German Animal Protection Law (TierSchG) or the EU Directive 2010/63.  


Furthermore, the BMW Group commits to the following ethical principles, and expects 
the supplier to do likewise and to work to ensure their compliance along the entire supply 
chain: 


• the 3R principle regarding animal testing (reduction, refinement, replacement), 


• the five freedoms of the Animal Welfare Committee (AWC) as a criterion to 
evaluate animal welfare, and 


• the standards for the improvement of animal health and welfare (Terrestrial 
Animal Health Code) of the World Organisation for Animal Health. 


4  Use of Critical Raw Materials 


The BMW Group aims to use only raw materials whose extraction, production, transport, 
trade, processing and export neither directly nor indirectly contribute to human rights 
abuses, health & safety issues, environmental pollution or compliance breaches. 


The supplier shall establish special due diligence processes in accordance with the 
‘OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-
Affected and High-Risk Areas’ for the following raw materials: tin, tungsten, tantalum, 
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and gold (the so-called 3TG) from conflict-affected and high-risk areas (CAHRAs), such 
as the Democratic Republic of the Congo (DRC).  


We expect the supplier to exclude smelters or refiners for these raw materials that do not 
have an adequate and audited due diligence process. On an ad hoc basis, we require our 
suppliers to provide us with information about their supply chain for these materials, as 
well as other critical raw materials5 where applicable including information about the 
origin of the material, for instance via the Responsible Minerals Assurance Process 
(RMAP) of the Responsible Minerals Initiative (RMI). 


In addition to the 3TG, our due diligence procedures are also focused on the following 
raw materials / process materials with identified risks to the environment and human 
rights in their extraction and processing:  


Aluminum Leather Nickel 
Chromium Lithium Platinum group metals 
Graphite Manganese Rare earth 
Cobalt Mica Steel / iron 
Copper Natural rubber Zinc 


The BMW Group also expects the supplier, where it uses critical raw materials or process 
materials5 to produce its goods (e.g. components), to implement special due diligence 
processes and activities in order to identify, prevent, minimize, or eliminate these risks. 
The supplier should obtain raw materials from audited sources. We expect that the 
supplier to obtain certification by an independent third party, such as the Standard for 
Responsible Mining from the Initiative for Responsible Mining Assurance (IRMA).  


The BMW Group is involved in multi-stakeholder initiatives that aim to establish the 
standards set out in this document in raw material supply chains. We recommend that 
suppliers also involve themselves actively in this where relevant. 


  


 
5 Critical raw materials and process materials in accordance with the Material Change Report from Drive Sustainability. 
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5 Implementation of Corporate Due Diligence  


For the BMW Group, the commitment of its suppliers to meet their social and 
environmental responsibilities is an indispensable prerequisite for any business 
relationship. Accordingly, the supplier shall align its business and procurement activities 
with these principles and address them appropriately along its supply chain. The supplier 
shall publish a (group) sustainability report.*  


We expect that the supplier has established or is implementing a due diligence process 
with appropriate measures to ensure that its suppliers and subcontractors, in turn, also 
comply with the standards and rules set out in this document. To promote the 
implementation of this Supplier Code of Conduct, we expect the supplier to take the 
following actions:  


Risk management: We expect the supplier to implement an appropriate and effective 
management system for corporate due diligence toward people and the environment in 
its organization as well as with its direct suppliers. This includes but is not limited to 
contractual agreements, a supplier policy for sustainable procurement, and audits.  


The supplier shall pass on sustainability requirements in accordance with this Supplier 
Code of Conduct to its suppliers, covering at least the following topics: Prohibition of child 
labor; young workers; wages and benefits; working hours; prohibition of modern slavery; 
freedom of association and collective bargaining; non-discrimination and harassment; 
women’s rights; diversity, equity, and inclusion; rights of minorities and indigenous 
peoples; land, forest, and water rights and forced eviction; health and safety; anti-
corruption and anti-money laundering; data protection and data security; financial 
responsibility; disclosure of information; fair competition and anti-trust; conflicts of 
interest; counterfeit parts; Product conformity and product safety6; intellectual property; 
export controls and economic sanctions; whistleblowing and protection against 
retaliation; GHG emissions reporting; energy efficiency; renewable energy; water quality, 
consumption & management; air quality; responsible chemical management; sustainable 
resources management; waste reduction; biodiversity, land use and deforestation; soil 
quality.* 


The supplier shall communicate these requirements through terms and conditions, 
supplier training, a Supplier Code of Conduct / Supplier Sustainability Policy, and on the 
company website / supplier portal.* 


Further development and training: The BMW Group recognizes that implementing the 
due diligence obligations described here is a dynamic process. We give preference to 


 
6 Product conformity and product safety in accordance with Chapter 9 "Quality" of the ‘BMW Group International Terms and Conditions for the 
Purchase of Production Materials and Automotive Components’ (IPC), version 01/12/2022 as well as Chapter 19 "Compliance" of the 
‘BMW Group General Terms and Conditions for Indirect Purchasing’ version 11/2022. 
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suppliers who exceed the minimum requirements set out here and are committed to 
ongoing development, for example by expanding the commitments described above to 
their supply chain. The BMW Group offers support to suppliers in the form of information, 
training, and constructive exchange. 


We train and qualify our direct suppliers and, if necessary, our indirect suppliers by using 
BMW Group specific and standardized training materials. If preventive measures are 
found to be lacking, certain training programs are mandatory. We also recommend 
participating in additional training programs from our range of training content.  


For more information about the training we offer, visit 
https://b2b.bmw.com/group/b2b/re-drive-learning-journey 
(you can also access this information manually via the B2B portal: Collaboration > 
BMW Group Partner Academy > RE:DRIVE training on sustainability) 


We also expect the supplier to offer risk-based training for its employees and suppliers. 


Notification and remedy mechanisms: If the supplier becomes aware that requirements 
from the Supplier Code of Conduct have been violated in its own business area or in its 
supply chain, it shall immediately take appropriate remedial action. In case of confirmed 
violations, the supplier shall inform BMW Group (humanrights.sscm@bmwgroup.com) 
immediately of any violation of the obligations arising from this Standard in its own 
business area or in its supply chain, or of any official investigation procedure in this 
regard; the same applies if the company becomes aware of corresponding procedures in 
connection with its senior managers. 


 


  



https://b2b.bmw.com/group/b2b/re-drive-learning-journey
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II Implementation of the Supplier Code of Conduct 


Our activities aimed at meeting due diligence obligations in the supplier network of the 
BMW Group are based on international standards and laws. We review and implement 
compliance with the expectations and requirements defined in this Supplier Code of 
Conduct as follows: 


1 Audit and Information Rights 


On an ad hoc basis, the BMW Group requires collaboration with suppliers and sub-
suppliers with the target of achieving traceability and maximum transparency in relevant 
high-risk supply chains, to the source of origin if needed. Upon request, the supplier shall 
fully and truthfully answer questions from the BMW Group about compliance with its 
obligations under this Standard, including its actions, any violations, and grievances. The 
supplier shall also provide relevant documentation upon request and nominate contacts 
for inqueries. This applies in particular to information that supports the following:  


• identification of critical parts7 related to the vehicle projects, 


• substitution of the affected parts in line with the technical, business, and 
sustainability requirements. 


In order to review suppliers’ compliance with the standards set out in this document, we 
use, for example, standardized self-assessment questionnaires with requirements 
relating to nomination, as well as third-party audits in accordance with the audit program 
of the Responsible Business Alliance (RBA) and the Responsible Supply Chain Initiative 
(RSCI), and on-site inspections by sustainability experts of the BMW Group. The self-
assessment questionnaires and the audits cover broader content than that specified in 
this Supplier Code of Conduct. The supplier shall cooperate to the best of its abilities in 
responding to the self-assessment questionnaire and with the audits. The BMW Group 
may request further suitable certificates as supplier verification. In the event of 
substantiated knowledge (event-driven), we reserve the right to carry out risk analyses 
along the supplier’s entire supply chain. This may take the form of audits, for example, 
by independent third parties or internal BMW assessors. 


2 Reporting Channels 


In case of (potential) violations of the above-mentioned requirements, the BMW Group 
has implemented a grievance mechanism, which is available by phone at 
+49 89 382-71230 or by e-mail at humanrights.sscm@bmwgroup.com. An alternative 
standardized grievance mechanism that we use is RBA Voices, an application of the 
Responsible Business Alliance, which we actively communicate in our supplier network. 


 
7 Critical parts with respect to hazardous materials, chemicals, and substances, see provision 2.4. 



mailto:humanrights.sscm@bmwgroup.com
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As an alternative, this application can also be downloaded and applied via the App Store 
(Apple end devices) or Playstore (Android end devices). 
In addition, our ombudsperson for the supplier network can also be contacted by e-mail 
at: bmw-ombudsperson@hvc-strafrecht.de.  


3 Handling of Violations 


The escalation process at the BMW Group is governed at a cross-divisional level.8 
Sustainability criteria relating to identified risks are fully integrated into the escalation 
process. An escalation may be started if a certain threshold is exceeded, or on an event-
driven basis for incidents with legitimate criticality. The highest escalation level of our 
process is equivalent to ‘New Business Hold’ i.e. the supplier location will be suspended 
from new nominations. In the event of noncompliance with the mandatory requirements 
described in this Supplier Code of Conduct, the BMW Group reserves the right to 
terminate business relationships, provided that we have no other effective means 
available, and we cannot further increase our influence.   


 
8 Details on the escalation process: https://b2b.bmwgroup.net/group/b2b/zusammenarbeit/lieferanteneskalation (also 
accessible manually via the B2B portal: Collaboration > Supplier escalation process of the BMW Group). 



https://b2b.bmwgroup.net/group/b2b/zusammenarbeit/lieferanteneskalation
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High-Level Commitment of the BMW Group 


for Sustainable Natural Rubber 
 


 


Protection of forests and other natural ecosystems is critical for maintaining biodiversity, combating climate 


change, and sustaining livelihoods. As part of our overall sustainability goals, the BMW Group is committed to 


eliminating deforestation and ecosystem conversion from our supply chains and to safeguarding human rights 


across all our operations and suppliers. Given that natural rubber is a known driver of deforestation, this 


document outlines our commitment to sourcing sustainable natural rubber and is aligned with the Policy 


Framework that was adopted in a September 2020 resolution by the General Assembly of the Global Platform 


for Sustainable Natural Rubber (GPSNR), of which we are a founding member.  


 


This document is also aligned with the principles and guidelines laid out in the UN Guiding Principles for 


Business and Human Rights and the ILO fundamental conventions.  


 


 


Scope 
 
The provisions in this document apply to the products containing natural rubber that are sourced by all our 
operations, recognizing the need to prioritize specific products or product types for risk mitigation actions 
based on a risk assessment. Our supplier expectations are clearly detailed in the BMW Group Supplier 
Sustainability Policy, which serves as the basis for how we evaluate and help our suppliers maintain or 
progress towards compliance with the sustainability requirements of our company. 


 
 


Commitments  
 


Sustainable Natural Rubber 
We will work within our own operations and through our suppliers to increasingly source products containing 


natural rubber that is produced and processed in line with GPSNR policy requirements, such that it: 


o complies with local, national and international laws  


o prohibits corruption  


o does not contribute to deforestation or destruction of critical wildlife habitats 


o protects high conservation values (HCVs) and high carbon stock (HCS) forests (the cutoff date after 


which deforestation or HCV degradation is considered non-conforming with this policy is 1 April 2019). 


o protects water and soil resources 


o respects internationally recognized human rights and upholds the UN Guiding Principles on Business 


and Human Rights (UNGP) 


o ensures the ability of Indigenous Peoples and local communities (IPLCs) to give or withhold their free, 
prior, and informed consent (FPIC) on any activities that might affect their rights, and respects and 
recognizes the formal and customary land rights of IPLCs in rubber producing regions, and is in 
accordance with the UN Declaration on the Rights of Indigenous Peoples (UNDRIP)  
 
 
 



https://www.bmwgroup.com/content/dam/grpw/websites/bmwgroup_com/responsibility/downloads/en/2020/BMW_GROUP_Supplier_Sustainability_Policy_Version_2.0.pdf

https://www.bmwgroup.com/content/dam/grpw/websites/bmwgroup_com/responsibility/downloads/en/2020/BMW_GROUP_Supplier_Sustainability_Policy_Version_2.0.pdf





o complies with the ILO fundamental Conventions and all applicable local law on workers’ rights 


regarding: 
a) no child labor 
b) forced or compulsory labor 
c) freedom of association and collective bargaining 
d) no discrimination 
e) no abusive practices 
f) legal working hours 
g) safe and healthy workplaces 
h) decent living wages 
i) gender equity 


o strives to ensure internationally recognized labor rights 
o supports the livelihoods of rubber producers, particularly small farmers, and those communities in 


rubber producing areas 
 
 


Due Diligence 


To demonstrate progress with our commitments and recognizing the influential role our company can play in 
contributing to sector-wide transformation, the BMW Group further implements or will implement following 
measures in line with the BMW Group Supply Chain Due Diligence:  
 


- Traceability: We will promote mapping and traceability of raw materials in our supply chain to a point 
at the appropriate jurisdictional level where compliance can be verified, aligned with the 
recommendations of the forthcoming GPSNR implementation guidance.  


- Risk assessment: We will assess actual and potential environmental and social risks within our 
natural rubber supply chains and will prioritize risk mitigation actions as defined in the forthcoming 
GPSNR implementation guidance. 


- Supplier engagement: We will work with our existing suppliers to identify, prevent and mitigate, 
environmental and social harms in natural rubber supply chains that violate this high-level 
commitment, and will evaluate the environmental and social performance of new suppliers/partners 
prior to engagement. We require our suppliers to set up a due diligence process aligned with GPSNR 
policy framework for producing and procuring natural rubber and to implement necessary time-bound 
measures as defined in the forthcoming GPSNR implementation guidelines. We offer guidance and 
training to our suppliers to support them in understanding our expectations, relying on technical 
support from GPSNR.  


- Dispute resolution: We have a grievance mechanism in place (available by phone under +49 89 
382-71230 or by e-mail under humanrights.sscm@bmwgroup.com.) to address any complaints 
regarding our or our suppliers’ operations and to resolve disputes in a fair and timely manner. We also 
expect our suppliers to have their own grievance mechanism(s). 


- Escalation: In cases our supply chains may not conform with our Supplier Sustainability Policy, we 
will develop time-bound implementation plans for moving towards conformance and remediation of 
past or ongoing harms as defined in our escalation process.  


- Reporting: We commit to reporting on our progress in implementing these commitments as specified 
in the GPSNR reporting requirements. 


- Multistakeholder Engagement: We commit to engaging in and contributing to multi-stakeholder, 
landscape and supply chain initiatives like the GPSNR as well as further interventions that enable and 
enhance sustainable natural rubber uptake in the global marketplace.    


 


 


 


BMW-Contact: sscm@bmw.de 


Status: February 2022



https://sustainablenaturalrubber.org/

https://sustainablenaturalrubber.org/

mailto:sscm@bmw.de
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DEAR COLLEAGUES,


The BMW Group takes its social responsibility very seriously. Respect  
for human rights and fair working conditions are an integral part of 
our culture. 


In October 2018, the Board of Management and General Works Council 
of BMW AG signed the Code on Human Rights and Working Conditions. 
This Code is oriented towards the main international standards on 
human rights and working conditions, such as the UN Guiding Prin-
ciples on Business and Human Rights and the OECD Guidelines for 
Multinational Enterprises. It supplements the existing “Joint Decla-
ration on Human Rights and Working Conditions” of 2005, which was 
reaffirmed in 2010. 


The Code outlines how our company promotes respect for human 
rights and good working conditions and implements the core labour 
standards of the International Labour Organisation (ILO). It covers 
important topics such as equal treatment of all employees, the right  
to health and safety at work and protection of the personal data of 
employees and customers. 


The Code applies to associates, suppliers and authorised sales partners.  
In this way, we are making an essential contribution to the long-term 
success of our company.


Yours,


Oliver Zipse 
Chairman of the Board of Management of BMW AG


DEAR COLLEAGUES,


Representing the interests of the people who work for the BMW Group is 
the primary mission of the BMW Works Council. As representatives of  
the company’s employees worldwide, this is what we work for. Our mission 
arises from a globe-spanning moral and ethical responsibility. The BMW 
Works Council therefore welcomes the BMW Group’s commitment to  
respect human rights and guarantee good working conditions. The Code  
of Human Rights applies worldwide, across all borders – and includes  
our production network and our suppliers. 


Let me give you an example: The growth in electromobility is increasingly 
transforming the supply chain. The Works Council and the company are 
committed to addressing issues in new business segments. When purchas- 
ing new materials, such as cobalt or lithium, the Works Council and the 
BMW Group are working intensely to ensure fair working conditions and 
respect human rights. We all share a responsibility for the community of 
values within the BMW Group, and at its suppliers and sales partners.  
We must stand up for these values every day.


Many colleagues played an active part in shaping this clear commitment – 
and I would like to thank everyone for their efforts. Only a company that  
is committed to the principles of sustainability can achieve long-term  
commercial success. But success has another dimension for the Works 
Council: For us, as employee representatives, success also means improv- 
ing people’s quality of life. That is our mission – and we have a joint com-
mitment to achieving it.


Yours,


Manfred Schoch
Chairman BMW European and General Works Council
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Responsible, sustainable and lawful conduct 
forms an integral part of the BMW Group’s 
values and is firmly embedded in its corpo-
rate strategy. 


As a member of the UN Global Compact, the 
BMW Group takes its environmental and 
social responsibilities very seriously. In doing 
so, it has built up a solid basis for ensuring  
its long-term business success. 


The BMW Group is committed to respecting 
internationally recognized human rights. It 
underlined its position on this matter back  
in 2005, when its Chairman, the employee 
representatives and the Trade Union signed 
the “Joint Declaration on Human Rights and 
Working Conditions in the BMW Group“, 
which was reconfirmed in 2010. The present 
BMW Group Code on Human Rights and 
Working Conditions complements the exist-
ing Joint Declarations. 


The prevention of human rights abuses is in 
keeping with its values and is one of its stated 


This Code defines and explains how the 
BMW Group promotes human rights and 
implements the ILO Core Labor Conventions  
in its business activities. Applicable world-
wide, the code is valid for all BMW Group 
sites and business units. Its key focus is on 
aspects that are of particular relevance to  
the company and business partners.


Foremost, the BMW Group Code on Human 
Rights and Working Conditions applies to:
• Employees (see chapter 2),
• Suppliers (see chapter 3),
• BMW Group authorized sales 
 organization (see chapter 3).


The present BMW Group Code on Human 
Rights and Working Conditions reaffirms 
and clarifies the company’s commitment to 


aims. BMW Group’s responsibility in the area 
of human rights is focused on topics and 
fields of action, where it is able to exercise 
its influence as a commercial enterprise 
and is always complementary to the duty 
of states and sovereign institutions to pro-
tect human rights. 


Human rights are basic standards aimed at 
securing dignity and equality for all. They 
are a universal, inalienable and indivisible 
entitlement of every human being in equal 
measure. This definition is reflected in the 
International Bill of Human Rights.


The BMW Group’s activities consider the  
following international standards:
• the ILO Declaration on Fundamental 
 Principles and Rights at Work, 
• the OECD Guidelines for Multinational 
 Enterprises,
• the UN Guiding Principles on Business  
 and Human Rights,
• the ten principles of the UN Global 
 Compact.


respecting human rights. It complements the 
BMW Group Legal Compliance Code as well 
as all other existing corporate policies, guide-
lines and instructions. The code is to be imple-
mented in accordance with current legisla-
tion in the various markets and sites con-
cerned and with due regard for their respec-
tive cultures. 


Where national legal requirements stand in 
conflict with individual aspects of the BMW 
Group Code on Human Rights and Working 
Conditions, the company seeks to apply the 
highest possible priority to human rights 
within the legal setting of the country con-
cerned.


1.1. BASICS.


1.2. THE BMW GROUP CODE ON HUMAN RIGHTS  
AND WORKING CONDITIONS – OBJECTIVES. 


1. INTRODUCTION.







9BMW GROUP CODE ON HUMAN RIGHTS AND WORKING CONDITIONS 


2.1. NO CHILD LABOR.


2.2. NO FORCED LABOR.


2. PROMOTING HUMAN RIGHTS AND 
FAVORABLE WORKING CONDITIONS  
IN THE BMW GROUP.


The BMW Group respects the human rights of its employees and aims to provide  
working conditions that exceed the minimum standards. Cooperations within  
the BMW Group are characterized by mutual respect and the values set out in  
the BMW Group corporate strategy. These determine the attitude and conduct  
of employees around the world and include aspects such as responsibility,  
appreciation, transparency, trust and openness. A key role in this respect  
falls to BMW Group managers, who must lead by example, putting the values  
into practice.


The following sections outline the key points in order to respect human rights 
and ensure favorable conditions of work. 


The BMW Group does not tolerate child labor of any kind.


A child’s development must not be hampered by undertaking any 
kind of work that keeps them from receiving an education. Their  
dignity must be respected and their health and safety protected. In 
accordance with ILO Core Conventions, the BMW Group adheres  
to minimum employment ages and fully rejects child labor, in par-
ticular all worst forms of child labor, i.e. dangerous work that can 
harm the health, safety or morals of children. 


The BMW Group does not tolerate forced or compulsory labor of 
any kind.


In accordance with ILO Core Labor Standards, the BMW Group 
opposes the use of forced or unlawful compulsory labor of any 
kind in its business activities. 


2.3. FREEDOM OF ASSOCIATION AND THE  
RIGHT TO COLLECTIVE BARGAINING.


The BMW Group recognizes the rights of its employees to form  
representative bodies and participate in collective bargaining 
regarding working conditions. 


The BMW Group has a culture of trusting, constructive collabo- 
rations with applicable employee representatives. Even on contro-
versial issues, it aims to maintain stable collaborations with repre-
sentative bodies for its own interests as well as for the good of its 
employees. Employees are neither shown preference nor disad- 
vantaged for either belonging or choosing not to belong to a trade 
union or employee representative body. Where a facility has no 
applicable employee representatives, the BMW Group promotes  
a regular dialogue between the workforce and the company.
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2.4. PROTECTION FROM DISCRIMINATION.


2.6. REMUNERATION.


Equal treatment of all employees is a fundamental principle of our corporate policy.


The BMW Group does not tolerate discrimination against its employees. Staff must 
not be disadvantaged, favored or harassed on the grounds of characteristics such as 
gender, skin color, religion, nationality, political or other beliefs, ethnic origin, dis-
ability, age, sexual orientation, or any other characteristics protected by local laws 
e.g. membership of a national minority, pregnancy or veteran status. BMW Group 
supports national policies to overcome the effects of past discriminatory practices  
or other disadvantages. Moreover, in keeping with its Diversity Strategy the  
BMW Group actively promotes diversity and nurtures an open and integrative  
corporate culture.


At the BMW Group, the protection and promotion of employees’ health and safety  
is a top priority.


Around the world the BMW Group complies with all the applicable employment  
protection legislation and sets its own additional standards for improving occu- 
pational safety. Effective management systems and certification (e.g. OHSAS 18001)
allow regular controls in order to verify adherence to specifications concerning 
occupational health and safety as well as ergonomic workplace design, which in 
turn reduces the risk of accidents.


In line with applicable legislation, the managers responsible take their duties very 
seriously. They ensure that all employees concerned are regularly instructed on  
the relevant aspects of occupational health and safety. To support them in these 
responsibilities they receive regular training. 


In addition, the BMW Group actively promotes the physical and psychological  
wellbeing of its employees through health management initiatives.


By implementing adequate security measures, the BMW Group also makes every 
effort to keep employees and visitors safe at all of its sites. Site-specific risk ana-
lyses are carried out and measures are implemented in accordance with applicable  
legislation.


The BMW Group remunerates its employees with competitive, performance-based 
compensation which is complemented with additional benefits.


Employees are remunerated fairly by both internal and external standards. Uni-
form principles provide the foundation for a well-balanced global rewards system. 
Where legislation exists, the BMW Group pays its employees at least the legal 
minimum wage applicable in the economic area concerned. It also strives to pro-
vide its employees with above-average remuneration overall (consisting of salaries 
and fringe benefits) compared with the rest of the local employment market.


At all BMW Group entities, performance and results form the key criteria on 
which employees’ salaries are based. The company also rewards workers in line 
with local policies for their individual or collective performance.


2.5. RIGHT TO HEALTH AND OCCUPATIONAL SAFETY.
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2.7. WORKING TIMES.


The BMW Group complies with national legal working time regulations as a mini-
mum requirement. In addition, our working time principles describe the BMW 
Group values for employees resting times, leisure, holiday and a healthy life bal-
ance. They support BMW Group entities worldwide in designing working time 
schedules.


Working times and break times take into account not only business but also per-
sonal needs. They are based on scientific criteria, such as medically recognized 
limits regarding physical and psychological stress.


The BMW Group supports employees’ efforts to reconcile their professional and 
personal lives with a range of different working time models as well as childcare 
arrangements and advice on caring for family members to help them achieve a 
healthy balance in the various stages of their careers and lives. Every BMW Group 
site develops appropriate measures that meet regional and national conditions.


The BMW Group promotes the long-term employability of its employees. It recruits 
new employees on the basis of their personal ability and trains and develops them 
accordingly. Their skills and talents are enhanced by future-oriented training and 
education programs that are designed to keep their performance and employability 
levels high over the longer term. As well as concentrating on technical training, 
courses focus on personal development. Access to further education and training  
is based on the principle of equal opportunities for all employees.


2.8. TRAINING.


To uphold the rights of individuals (e.g. employees, customers) to determine how 
their own personal information is used, the BMW Group maintains high data  
protection standards. In essence, these conform to German and European data  
protection standards to ensure personal rights are safeguarded as best as possible,  
in every BMW legal entity worldwide.


When it comes to dealing with personal data in day-to-day business, innovative 
information technologies and increasing media connectivity can represent major 
challenges. The BMW Group’s Corporate Data Protection department makes every 
effort to ensure that the use of such personal data complies with legislation and  
that the impact on privacy is as little as possible and the rights of the individuals  
are guaranteed, including their right to access, correct, block or delete information.


At its facilities, the BMW Group respects the human rights of local communities 
potentially affected by its business activities. Moreover, its stated aim is to minimize 
impact on local communities during site preparation, construction and operation  
of its facilities. This is done by carrying out environmental and social analyses on 
various aspects such as water availability, traffic conditions and emissions. At its 
facilities and locations the BMW Group takes care to use eco-friendly processes  
and methods that utilize resources efficiently and minimize negative impacts on 
local communities.


2.9. RIGHT TO PRIVACY – PROTECTION  
OF PERSONAL DATA.


2.10. RIGHTS OF LOCAL COMMUNITIES 
CLOSE TO BMW GROUP SITES. 







BMW GROUP CODE ON HUMAN RIGHTS AND WORKING CONDITIONS 14 15BMW GROUP CODE ON HUMAN RIGHTS AND WORKING CONDITIONS 


The BMW Group expects its dealers, sales 
agents and importers to respect the human 
rights and in particular to abide by the ILO 
Core Labor Conventions. It takes active steps 
to promote human rights are adhered to and 


The BMW Group expects its suppliers to re- 
spect the human rights as they go about their 
business. For the BMW Group, the commit-
ment of suppliers to meet their social responsi-
bility and especially to abide by the ILO Core 
Labor Conventions is a crucial prerequisite 
for sustaining business relations. 


As a global enterprise, the BMW Group relies 
on a comprehensive supply chain network. As 
purchasing becomes increasingly internation-
al and supply chains grow ever more complex, 
the risk of being linked directly or indirectly to 
human rights violations is rising. To promote 
compliance with social standards in its supply 
chain, the BMW Group collaborates in indus-
try initiatives and networks, engages in capa-
bility-building measures with suppliers and 
has set up a risk management system with 
which to monitor the supply chain. 


The BMW Group Sustainability Standard for 
the Supplier Network advises suppliers of the 
basic principles, standards and expectations 
with regard to social responsibility. It forms 
an integral part of the documentation accom-
panying request for quotation. 


Respecting human rights is an evaluation cri-
terion in the supplier selection process and a 
component of a three-stage risk management 
process. This includes a risk filter, a media 
screening, a sustainability self-assessment 
questionnaire for the automotive industry, a 
BMW Group specific modular questionnaire, 
internal on-site assessments and external 
audits. These measures support the BMW 
Group in identifying supplier facilities and 
product groups at particularly high risk of 
being linked to human rights abuses. 


Where potential shortcomings are identified, 
a Supply Chain Response Team is set up to 
follow up the issue. Wherever necessary, an 
escalation process is devised and launched 


3.2. BMW GROUP AUTHORIZED SALES ORGANIZATION.


3.1. SUPPLIERS.


implemented in its sales organization, e.g. by 
including specific clauses in new or updated 
contractual agreements, addressing the issue 
at international sales conferences and provi-
ding targeted information for dealerships.


The General Terms and Conditions of Busi-
ness and the International Purchasing Condi-
tions of BMW Group stipulate that suppliers 
must commit to respecting human rights and 
in particular that they must abide by the ILO 
Declaration on Fundamental Principles and 
Rights at Work. They are required to cause 
their sub-contractors to act accordingly by 
undertaking reasonable and meaningful steps 
to ensure that these responsibilities are real-
ized, e.g. by communicating a supplier sus-
tainability policy for their suppliers. 


As well as forbidding child labor, forced labor 
and discrimination and ensuring freedom of 
association, suppliers must adhere to occupa-
tional health and safety standards and provide 
adequate working conditions. 


The BMW Group offers a wide range of tar-
geted training courses for purchasers and 
suppliers to raise awareness of human rights 
and labor standards and communicate its 
expectations clearly. In doing so, it also helps 
suppliers to comply with the standards that 
are in place. 


and corrective action plans are developed 
together with the supplier. Where a supplier 
fails to take effective action, the BMW Group 
may potentially terminate the supply contract. 


The BMW Group does not tolerate unlawful 
conduct of any kind on the part of security 
staff towards employees or third parties. The 
BMW Group does everything possible to seek 
that service providers delivering security  
services are contractually bound to respect 
human rights, receive advice and undergo 
appropriate training wherever necessary.


3. ENGAGING WITH 
BUSINESS PARTNERS.
The BMW Group expects its business partners to respect human rights  
and in particular to abide by the ILO Core Labor Conventions, principles  
of the UN Global Compact and UN Guiding Principles on Business and 
Human Rights. It takes active steps to promote that these principles  
are adhered to and implemented along the value chain.
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4. IMPLEMENTING THE BMW GROUP  
CODE ON HUMAN RIGHTS AND  
WORKING CONDITIONS.


In implementing the BMW Group Code on Human Rights and Working Conditions, close 
reference is made to the requirements of the UN Guiding Principles on Business and 
Human Rights. Based on a systematic internal analysis of human rights implications 
for different business units, the due diligence process for the company and in relation  
to our business partners is continuously refined. Human rights are integral to the  
BMW Group’s corporate culture, operational management processes such as risk  
management and major investment decisions. 


The BMW Group communicates the code to its employees and familiarizes them with 
its position and expectations in training courses.


Managers are responsible for implementing the BMW Group Code on 
Human Rights and Working Conditions in their respective areas of  
responsibility.


Every manager has the duty to inform his or her employees of the content 
and importance of this Code and to advise and support them in implement-
ing its principles in their day-to-day business. At the same time, managers 
must comply with the Code themselves in their everyday managerial work, 
for example in their dealings with employees and as a basis for decision-
making. Any indications that human rights may have been breached must 
be followed up and investigated immediately and with the greatest of care. 


All BMW Group employees are duty-bound to comply with the BMW Group 
Code on Human Rights and Working Conditions and align their business 
activities with the principles set out in it. 


Where human rights abuses are suspected, employees can raise their con-
cerns either with their supervisors or with one of the contacts listed below. 
Queries and comments will be treated confidentially and followed up by 
the Human Rights Response Team. If necessary, corrective actions will  
be initiated to help resolve problems early on and prevent the individuals 
concerned from suffering more severe consequences.


4.1. ACCOUNTABILITY.


Progress in implementing the BMW Group Code on Human Rights and 
Working Conditions is reported to the BMW Group Compliance Com- 
mittee, BMW Group Sustainability Circle and BMW Group Sustainability 
Board. In addition, there is a regular information exchange with the  
BMW EURO Works Council, which includes a report on the inquiries  
to the Human Rights and Supply Chain Response Teams and the corre-
sponding measures. The BMW Group publishes the latest information  
on how human rights are being implemented both in-house and with  
business partners in its Sustainable Value Report.


4.2. REGULAR REPORTING AND 
INFORMATION EXCHANGE.
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4.3. REVIEW AND DIALOGUE.


4.5. DEALING WITH QUESTIONS AND CONCERNS.4.4. CONTACTS.


This Code was developed in consultation with relevant departments of the BMW 
Group, the BMW EURO Works Council as well as external experts and stake-
holders, such as non-governmental organizations (NGOs) and associations. 


For companies, the challenges involved in upholding human rights are changing 
over time. Against this backdrop the BMW Group will continue to verify its  
position on the issue and its implementation of Human Rights to ensure that it 
remains effective and up-to-date. This will allow it to pick up quickly on impor-
tant changes in the immediate environment and to adjust its internal processes 
accordingly. The BMW Group also reflects critically on its position in dialogue 
with international stakeholders.


Detailed questions and concerns are handled by a Human Rights Response Team 
including a member of the employee representative body of the affected entity. 
For international entities, a representative of the BMW EURO Works Council will  
be invited. Representatives from specialist departments or external stakeholders 
may also be involved, depending on the individual case concerned. The team  
verifies reports and takes the necessary action. 


In case the investigation shows that the BMW Group has caused or contributed 
directly or indirectly to any adverse impact, appropriate corrective measures  
will be taken. Employees found guilty of violating human rights as outlined in  
this code will be sanctioned in accordance with national labor laws.


The BMW Group has two points of contact for dealing with questions and con- 
cerns relating to human rights.


The BMW Group Compliance Contact helpline is available to answer questions 
and queries about the BMW Group Human Rights Code and advises on assessing 
possible breaches and on what to do next.


Employees can call the helpline from Monday to Friday, 7.00 hrs. to 20.00 hrs. 
(Central European Time). Services are available in English and German and  
calls will be treated confidentially.


BMW GROUP COMPLIANCE CONTACT 
Telephone: +49 89 382-60000
Email: compliance@bmwgroup.com


Additionally the BMW Group offers its employees the opportunity to report poten-
tial human rights concerns anonymously and confidentially via the BMW Group 
SpeakUP Line. This service is available in all countries where BMW Group employ-
ees operate. It can be reached around the clock via a local toll-free number and 
operates in 34 languages. Alternatively, employees can report their concerns online. 


The BMW Group Code on Human Rights and Working Conditions becomes  
effective on the day of its signing and complements the previous “Joint Declaration  
on Human Rights and Working Conditions in the BMW Group“ in its most recent 
version. It may not form the basis for any individual claims or claims by third 
parties. Only the German version of this declaration is binding.


FINAL PROVISIONS.
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HUMAN RIGHTS. 
COMMITTED TO RESPECT.


To find out more, visit the BMW Group’s 
website at www.bmwgroup.com.



https://www.bmwgroup.com/en/company/compliance.html





RESPONSIBILITY.
We make consistent decisions and 
stand behind them. This creates 
freedom for entrepreneurship.


TRANSPARENCY.
We do not gloss over problems; we address 
inconsistencies in a constructive manner.  
We conduct ourselves with integrity.


APPRECIATION.
We are critical of ourselves and show 
mutual respect, provide clear feedback 
and recognize performance.


OPENNESS.
We always look for opportunities 
and act boldly in the face of change. 
We grow from our mistakes.


TRUST.
We rely on each other. 
It is the only way to be 
fast and reach our goals.
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• The “Drive Sustainability” initiative's sustainability questionnaire is a self-report for 


suppliers on the environmental, social and compliance-/ governance-related aspects of 


their business activities. 


• It is a standardized instrument that is used by various OEMs and Tier 1 suppliers. 


• The BMW Group uses the questionnaire to individually assess the sustainability 


performance of suppliers. 


• The questionnaire is necessary to review the requirements of the sustainability standard 


for the supplier network (Supplier Code of Conduct), whose compliance is contractually 


enshrined in the International Purchasing Conditions (IPC) in direct purchasing and the 


General Contract Terms (GTC) for indirect purchasing. 


• The evaluation result is relevant for the awarding process.


A. Company Management


B. Human Rights and Working Conditions 


C. Health and Safety


D. Business Ethics


E. Environment


F. Responsible Supply Chain Management


G. Responsible Sourcing of Raw 


Materials


H. Additional Information
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https://www.bmwgroup.com/en/sustainability.html

https://www.drivesustainability.org/saq-toolbox

https://supplierassurance.com/help

https://supplierassurance.com/contact
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